[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

3apeructpnpoBaHo B HaunoHanbHOM peecTpe NpaBOBbIX aKTOB

Pecny6anku benapycb 20 aekabpsa 2004 r. N 5/15304

NOCTAHOBJIEHUE COBETA MMHUCTPOB PECNYBJ/INKN BENTAPYCb
14 pexkabpa 2004 r. N 1590

OB YTBEPXOEHUM NPABU/ BbITOBOIO OECNYXXUBAHUA NOTPEBUTE/EN

(B peq. noctaHoBneHuit CoBMuHa oT 16.03.2005 N 285,
oT 27.11.2007 N 1615, ot 15.10.2008 N 1533, o1 23.12.2008 N 2010,
o1 14.01.2009 N 26, o1 19.05.2009 N 646, ot 29.07.2009 N 997,
0T 29.09.2010 N 1401, o7t 06.07.2011 N 912, 07 12.08.2011 N 1089,
o1 11.07.2012 N 635, o1 02.04.2015 N 268, o1 18.05.2016 N 391,
o7 12.01.2017 N 22, o1 03.04.2017 N 246, o1 29.06.2018 N 515)

B cooTtBeTcTBMM cO cTaTbel 39 3akoHa Pecnybanku Benapycb oT 9 sHBapa 2002 roaa "O 3awumTe
npas notpeburenen"” Cosetr MuHuctpos Pecnybamnkum benapycb MOCTAHOBAET:
(B pea. noctaHoBneHMA CoBMmuHa oT 14.01.2009 N 26)

1. YTBepauTb npunaraemble Mpasuna 6biToBOro 06cayKMBaHUA noTpebutenei.

2. NMpegocTtaButb NpaBo MUHKUCTEPCTBY aHTMMOHOMOJIBHOTO PEry/iMpoBaHUA U TOProBAM AaBaTb
pa3bACHEHMA 0 NopaaKe npumeHeHuaA Mpasua 6bIToBOro o6cnyKunBaHUa NoTpebuTenei, yTBepKaeHHbIX
HaCTOALLMM MOCTAaHOB/IEHWNEM.

(8 pea. noctaHoBneHMA CoBMmuHa oT 12.01.2017 N 22)

3. Pecny6/MKaHCKMM oOpraHam rocyZapCTBEHHOrO YMNpaBAEHUA, MWHbIM FOCYAapPCTBEHHbIM
opraHusaumam, noauymMHeHHbIM lMpaBuTenbcTBy Pecnyb6avKku benapycb, MECTHbIM MCNONHUTENbHLIM U
pacnopaauTesnbHbIM OpraHam NpPUMBECTM CBOM HOPMaTMBHblE MNPABOBble aKTbl B COOTBETCTBME C
HaCTOALLMM NOCTaHOB/IEHNEM.

4. HacTtoAawee rnocTaHOB/NeHMe BCTyNaeT B CUAY 4Yepe3 ABa MecAua nocne ero od)mu,maanoro
OI'Iy6l'IVIKOBaHVIFI, 32 UCKAOYEeHMEeM NYHKTa 3, BCTynatoLwiero B CUay Co AHA ero noanncaHuA.

MepBblit 3amecTuTENb
Mpembep-muHucTpa Pecnybanku benapycb B.Cemalwko

YTBEPXIEHO

[locTaHOBJIEHNKE

CoBeTa MHMHMCTPOB
Pecnybsnku Bejiapychb
14.12.2004 N 1590

(B pemakuMy IIOCTAHOBJIEHUS
CoBeTa MHMHMCTPOB
Pecnybmnmnku Bejsilapychb
02.04.2015 N 268)
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KoHcynbTaHTlAOC: NnpuMeyaHme.
OTBETCTBEHHOCTb 33 HapylleHWe NpaBu/l TOProB/IM M OKA3aHMA YCAyr HaceseHuto NpeaycMoTpeHa
ctaTben 12.17 Kopekca Pecnybavkmn Benapycb 06 agMUHUCTPATUBHbIX NPAaBOHAPYLIEHUSIX.

NPABUNA
BEbITOBOIO OBCNYXXUBAHUA NOTPEBUTE/IEN

(B pea. noctaHoBneHui CoBmunHa ot 02.04.2015 N 268,
ot 18.05.2016 N 391, 01 12.01.2017 N 22, o1 03.04.2017 N 246,
o1 29.06.2018 N 515)

FNABA 1
OBLUME NONNOXKEHUA

1. Hactoswmmu [paBunamuM  Peryimpylotca  OTHOWEHUA  MeXAy WCMOAHUTeNsSMU U
nortpebutenamm B chepe 6bITOBOro 06CNYKUBAHUSA.

2. Ons uenen HacToawmMx MpaBUA MCNOJb3YHOTCA NOHATUS B 3HAYEHMUAX, ONPEAENeHHbIX B cTaTbe 1
3aKoHa Pecny6aunku Benapychk ot 9 sHBapa 2002 roga "O 3awmTe npas noTpebutenein” (HaumoHanbHbIM
peecTp npaBoBbIX akToB Pecnybaukn benapycb, 2002 r., N 10, 2/839; 2008 r., N 170, 2/1463), YKkase
Mpe3ngeHTta Pecnybnvmkn Benapycb ot 24 uiona 2014 r. N 371 "O co3gaHUM rocyaapCTBEHHOro
nHdopmaunoHHoro pecypca "Peectp 6biToBbIX yeayr Pecnybanku benapych” (HaunoHanbHbIM NpaBoBoi
NHTepHeT-noptan Pecnybamkn bBenapych, 26.07.2014, 1/15190), MonoskeHMM O rocyaapCcTBEHHOM
nHpopmauuoHHOM pecypce "PeecTp ObiToBbIX ycayr Pecnybanku Benapych', yTBEp)KAeHHOM
noctaHosneHnem Coseta MuHuUcTpoB Pecnybankm benapycb oT 28 Hosbpa 2014 r. N 1108
(HaumoHanbHbIM npaBoBoit MHTepHeT-nopTtan Pecnybauku benapych, 04.12.2014, 5/39773), a Takke
cneayowme TEPMUHBI U UX ONpeaeneHuna:

aboHeMeHT Ha OKasaHue BbITOBbIX yCayr (Aanee - abOHEMEHT) - AOKYMEHT, NPeaoCTaBAAOWMA
npaso notpebutento Ha nonyyeHue 6bITOBbIX YCAYr B TeYEHME CPOKa, YCTAHOB/EHHOTO B AaHHOM
OOKYMeHTe, nnbo 6eccpoyHo;

Bble3gHoe obcnyuBaHue - ¢opma 6bITOBOrO 0BCAYKMBAHMA, NPU KOTOPOW NpepocTaBiAeHue
6bITOBbLIX YCAyr AM60 NMpuMem 3aKka3oB Ha 6bITOBble YCAYrM OCYLLECTBAAETCA BHe 06beKTa 6biToBOro
obcnyxKMBaHus;

(B pea. noctaHoBneHua CoBmuHa o1 29.06.2018 N 515)

LI,Ed)GKTaLI,Wr'I n3genna - oueHKa TEXHUYECKOro COCTOoAHMA m3pennAa n BbiABNEHUE TMPUYUH €T0o
HENCNPaBHOCTU,

30Ha O0OC/NYKMBAHWA CE/IbCKOTO KOMIMJIEKCHOTO MPUEMHOro MNyHKTa MO Mpuemy 3aka3oB Ha
OKasaHue 6bITOBbIX YCAYT - TEPPUTOPUA, HA KOTOPOI Bble3aHOe 06CAyKMBAHME NPOXKUBAIOWMX HA Helt
notpebuteneit obecneymBaeTca CENbLCKMM KOMMAEKCHbIM MPUEMHbIM NYHKTOM MO NpPUEMy 3aKa3oB Ha
OKasaHue 6bITOBbIX YCAYT;

nsagenue - Bellb, nepegaHHanA I'IOTpeﬁl/ITeﬂeM MCNONTHUTENIO ANA OKa3aHUA 6bITOBOM ycnyru nmbo
M3roToseHHaA UCNONTHUTENNEM B pPe3yibTaTe OKa3saHUA 6bITOBOM YCNyru,

MEeNKni PEMOHT oOJeXAabl - PEeMOHT, KOTOprl\/'I npon3sogunTcAa 6e3 uM3MeHeHus ¢ac0Ha,
KOHCTPYKUWK ,D,ETaﬂeVI n mn3genna B LeIom (I'lpMLLIVIBKa nyrosuuy, MeTaiaiM4eCKNX KPHOYKOB U METENDb,
obmeTKa neTtesnb, 3aKpenneHne KOHUOB MNPOPE3HbIX KapMaHOB CKpenkKamu, npukpenieHne KOHUOB
NINCTOYEK UNN HaKNa4HbIX KAPMaHOB K NOJIOYKE, N3roTOBNIEHNE U NPULLUMBKA XNTACTUKA, NOACA, BELWWANIKU
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M nosfojep:katens, 3ameHa MOAKAAAKM HM3a PYKaBOB, CTauMBaHME PaCMOPOBLUMXCA LIBOB, BCTaBKa
3an1arT, YACTKa M YTIOKKA M34eNUA U APpYroe);

MexXaHMUYeCcKoe TPaHCMOPTHOE CPeACTBO - TPAHCMOPTHOE CPeAcTBO, NMPMBOAMMOE B ABUNKEHUE
asuratenem (maccaxuMpckMe W rpy3oBble aBTOMO6WAM, aBTOBYCbl, MOTOLMK/bI, MOTOKOJSACKH,
MOTOMpPULIENbI, MOTOPOJIIEPLI, MOMNeAbl, MOTOBENOCUNEAbl, CHEFrOX0Abl);

HenobpoKauecTBeHHbIM  maTepuan (M3penve) - maTtepuan (M3genue), COBOKYMHOCTb
XapaKTepPUCTUK KOTOPOro He MO3BOJIAET UCMNONAHUTENIO NPU OKa3aHUKU BbITOBOM YCAYrM yAOBAETBOPUTb
notpebHocT noTpebutens;

HenpuroAHblit matepuan (uspenue) - maTepuan (M3genue), COBOKYNHOCTb XapaKTePUCTUK
KOTOPOro He No3BOASAET UCNO/1b30BaThb €ro gasiee No HasHaYyeHuo;

obpasel, ucnosHUTENa - U3aenne, yTBepKaeHHOe WU UCMONb3yeMoe MUCNONHUTENEeM B KayecTse
obpa3sua a4/1a N3roToB/IEHNA U3AE/ININ B XO4E OKa3aHMA ObITOBbIX YCAYT;

nepeaBusKHON KOMM/IEKC CEPBMUCHOTO 06CNYKMBAHNA - MPUHAANEXKALLEe HA 3aKOHHOM OCHOBaHUK
WCMOMIHUTENII0  MEeXaHWYEeCKoe TPaHCMOPTHOE CPeACTBO, MMElOLlee B KauyecTBe KOHCTPYKLUW,
npeaycmMoTpeHHON ero wusrotosuTenem, Habop obopygoBaHusA, npucnocobneHuit, npubopos u
WHCTPYMEHTOB AR BbINOJHEHWUA PAabOT MO TEXHWUYECKOMY OBCNYKMBAHMIO U PEMOHTY MEXaHWYECKUX
TPaHCMNOPTHbIX CPEACTB B COr1aCOBAaHHOM C NoTpebutenem mecre;

NnoAapoyHbI cepTUdMKAT Ha OKasaHMe ObITOBbIX YCAyr (Janee - nNofapouHblA cepTuduKaT) -
[OKYMEHT (NN1acTMKOBaA KapTa) Ha NpeabABUTENA, YAOCTOBEPAIOLWMIA NPaBO ANLA, ero NpeaCcTaBUBLLENO
(mmy, B cnyyae, ecnn nopapouHbli cepTudMKaT npeanonaraeT ero WMCNosib3oBaHWE HECKONbKUMU
IMLAMK), Ha MoJsilyyeHWe ObITOBbIX YCAYr, YKA3aHHbIX B MOAAPOYHOM CepTUPUKATE, UAN HA CYMMY,
9KBMBAJIEHTHYIO HOMWHANY MOAAPOYHOro cepTudMKaTa, Ha YCNOBMAX U B MOPALKE, YCTAHOBEHHbIX
HacToAawmnmm MNpasunamm;

npeameT NpoKaTa - ABUMKMMOE MMYLLECTBO, NPefoCTaBAseMoe UCMoHUTeNEeM NoTpebuTento Bo
BPEMEeHHOEe BAaAeHNEe M NO/Ib30BaHUE;

NPUEMHbIA MYHKT - cneuuanbHO 060pyAoBaHHOE WCNOAHUTENEM MeCTo Aaa opopmMaeHus
npegBapuTe/bHbIX 3a8BOK Ha OKa3aHMe BbITOBbIX YCAYT U 3aKa30B;

pa6OTHVIK ncnonHuTena - ¢M3MLIECKOE anygo, npusievyeHHoe UCnoaHnTenem Ha OoCHoBe Tpyao0BOro
UNN TpaxXaaHCKO-NPaBOBOro 4orosopa 4sA oOKkasaHuA 6bITOBOM ycnyru;

CeNbCKMI KOMMNEKCHbIA MPUEMHbIAN MYHKT MO MPUEeMy 3aKa3oB Ha OKasaHue ObITOBbIX ycayr
(manee - cenbckuit KMM) - 06beKT 6LITOBOro 06CNYKMBaHUA, NPeAHa3HAaYEeHHbIV A8 NPpUMema 3aKa3oB Ha
OKasaHue HbITOBbIX YC/YT, 3 TaK»Ke A5 OKa3aHWA BbITOBbLIX YCYT B CE/IbCKOM MECTHOCTY;

CpOYHaA ycnyra - ycayra, OKka3aHHaa B COOTBETCTBUN C TexHonornen u B CPOKK, COKpauleHHble No
CpaBHEHUIO C YCTAaHOB/N1IEHHbIMWN HOPMATUBHbIMU CPOKaMMU,;

TeXHMYECKaa MOMOLLb Ha Aopore - YCAYrM MO TeXHUYECKOMY OBCNYXKMBAHUIO U PEMOHTY
MEeXaHWYeCKOro TPaHCNOPTHOrO CPeACTBa, OKa3aHMe KOTOPbIX BO3SMOMKHO Ha aBTOMOBWAbHbIX AOporax
obLuero Monb3oBaHWA, yaMUAX M Npoe3gax HaceNeHHbIX MyHKTOB (go3anpaBKka TOMAMBOM, 3anycK
ABUraTena OT BHELWHEro UCTOYHUKA, 3aMeHa NpeaoXpaHUTenein 1 N1amnodek, 3ameHa Koseca, NoAKadka
KoJ/lec, 3amMeHa akkymynatopa).

FNABA 2
NHOOPMALINA OB NCNOTHUTENE N OKA3bIBAEMbIX MM BbITOBbIX YCTYTAX

3. WcnonHutenb o6a3aH yKasaTb Ha BbiBeCcKe W (MAK) WMHDOPMALMOHHOM Tabauuke,



PacnoNOXKEeHHbIX Ha BXOAHbIX ABepaAX UAWU dacage KanuTa/bHOro CTPOeHUs (34aHUA, COOpPYKeHus), B
KOTOPOM pa3sMeLLaeTca UCMOJIHUTE/b, @ TaKKe Ha BXOAHOW rpynne M30/MPOBaHHOrO MomelleHuna (B
CNy4yae pasmelleHUs  UCMONHUTEeNs B  343aHMM  MHOFOQYHKUMOHANbHOIO  HasHayeHus) cBoe
HanmeHoBaHWe (pMpMeHHOoe HaMMeHOBaHWE), HaMMeHOBaHMe 06beKTa BbITOBOrO 06CNYKUBAHUSA, €CAK
TaKoe HaMMeHOBaHWe He COoBMaZaeT ¢ HanmeHoBaHWeEM (PUPMEHHbIM HaMMEHOBAHWEM) UCMIONTHUTENS,
a ec/i1 UCNONHUTENEM SBAAETCA MHAVBUAYANbHbIN NpegnpuHUmaTtesb - Gamuanio, cobCTBeHHOE UMS,
oTyectBO (eciM  TakoBOe  MMeeTcs), HauMmeHoBaHMe o0bbektTa 6biToBOro  0b6Cay»KMBaHUA
WHANBMAYANbHOIO NpeanpuHUMaTens (Mpy HaMYMM TaKoro HaMMeHOBaHUA), peXknum paboTbl 06BHEKT],
BMA 06beKTA BbITOBOro 0b6cnyKmnBaHua (aTenbe, NapMKMaxepcKas, NnpavyeyHas, XMMUYMCTKA M 4pYroe) Uau
HaMMeHOBaHMe OKa3bliBaeMblX ObITOBbIX YCAYT.

Mpy OKasaHUKM MKCNoNHUTENEM ObITOBbIX ycayr 6e3 obbekTa 6blITOBOrO 06CNYyKMBAHMSA MO
ONMCaHWAM YCAYT, COAEPKALLMMCA B KaTasorax, NpocnekTax, pekname, byknetax uavM npeactaBieHHbIM
Ha ¢oTorpaduax WAM B MHbIX MHOOPMALMOHHLIX WCTOYHWMKAX, B TOM uucne B rnobanbHoM
KOMNbloTepHOM cetu UHTepHeT (manee - bbiToBble ycnyrn 6e3 obbekta 6bITOBOro 06CNyXKUBaHMA),
UCMONHWUTENb [O/KEH MpeaocTaBuTb noTpebuTtento  WMHPOpMaumio O CBOEM HaMMeHOBaHWUMU
(bMpmeHHOM HaMMeHOBaHMM), a B C/y4ae, €CNU WCNOMHUTENEeM ABAAETCA WHAMBMAYaNbHbIN
npegnpuHumartenb, - UHPopmauuio o ¢Gamuamu, cobCTBEHHOM MMEHM, OTYecTBe (eciM TaKoBoe
nmeetcs), pexume paboTbl, HAMMEHOBAHWWM OKa3biBaeMblX ObITOBbIX YC/AYr B YyKa3aHHbIX
MHPOPMALMOHHbBIX UCTOYHUKAX.

(yacTb BTOpas n. 3 BBeAeHa noctaHosneHnem CoBmuHa ot 18.05.2016 N 391)

4. CybbeKTbl, OKasblBatowme ObITOBble YCAYrM, CAMOCTOATENIbHO YCTAaHABAMBAIOT PeXUM paboTbl
npuHagneskalimnx UM o6bEKTOB BbITOBOro 06CAyKMBaHMA, peXmMm paboTbl 6e3 (BHe) 06bEKTOB BbITOBOrO
obcnykmBaHMA 6e3 cornacoBaHMA ¢ MECTHbIMW NUCNOAHUTENbHBIMU U PACNOPALMTENbHBIMM OpPraHamM,
APYTMMU TOCYyAapCTBEHHbIMM OpraHamu M obecneuymBatoT ero cobatogeHume. VckntoueHne coctasaset
pexunum paboTbl 06beKToB bbiToBOro obcny:kmaHus nocne 23.00 u go 7.00, KoTopbii MoanexKuT
COrNacoBaHMID C MECTHbIMW WCMOJIHUTENbHBIMA W PacnopAauTeNbHbIMW  OpraHamn Mo MecTy
HaxXOoXAEeHNA TaKNX OOBEKTOB.

(n. 4 B pea. noctaHoBneHus CoBMuHa ot 29.06.2018 N 515)

5. B npuemHOM nyHKTe B yAobHOm pana obospeHua noTpebutenem mecTe [OMXHbI 6biTb
pasmelLeHbl Ha 6e/10PYCCKOM MW PYCCKOM A3bIKeE:

KOMUA CBMAETENbCTBA O FOCYAAPCTBEHHOW PErncTpaumm opUAMYECKoro NMua, MHANBUAYaNAbHOTO
npeanpuHUMaTens, 3aBepeHHan UCNOoHUTENEM, a TaKKe Homep TesedpoHa UCNONHUTENS;

KOMUSA CMeuuanbHoro paspeweHus (AvueH3uu), 3aBepeHHas WCMOAHWUTEeNeM, eCciu  BUA,
AeATeNbHOCTU NOANENKUT ULLEH3UPOBAHMIO;

KOMuA AOKYMeHTa 06 oLeHKe COOTBETCTBUA C NPUNOKEHUAMU K HEMY, 3aBEPEHHAA UCNONHUTENIEM
(B cnyyasx, ycTaHOBNEHHbIX 3aKOHOAATE/IbCTBOM);
ab3au, uckatoyeH. - MoctaHoBneHne CoBMMHa oT 29.06.2018 N 515;

TeKCT HacToAawmx Mpasun;
nepevyeHb OKasbiBaeMbIX BUOOB 6bITOBbIX ycnyr,

MHPopMauma o Tapudax Ha oKasbiBaemble 6biToBble yCayru. MpU HaMUMM CKULAOK pasmeLlaeTcs
nHpopmauma 06 nx pasmepe (40BOAMTCA B MPOLEHTHOM OTHOLWEHWWN K YCTaHOBAEHHOM ueHe nnbo B
abCoOTHOM BbIPaXKeHUN B AEHEXKHbIX eAUHMLAX) U Nepuodax AeUcTBus;

nepeyeHb KaTeropuit noTpebuTenei, MMeloLMX NPaBO Ha IbrOTHOE 06CNYKMBaHMUE;

MHPOPMALMA O KHMUFEe 3aMeYaHnt U NPeasioKeHN’;
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cBMOeTenbCTtBO O NPUCBOEHUU pPa3pAda O6'b€KTy 6bITOBOIO O6C}'IY)KMBaHMFI HaceneHmna, ecnum
06beKT npowen arrecrtaumto B yCTaHOB/IEHHOM NOPAAKE,;

MHpopmauma ob opraHax, OCYLLECTBAAIOWMX FOCYAapPCTBEHHOE PEryiMpoBaHME M KOHTPO/b B
obnactu 6biToBOro 0b6CAYy)KMBAHUA HacefeHMAa (HaMmeHOoBaHMe, PUAMYECKUA adpec, HoMep
KOHTaKTHOro tenedoHa);

CPOKM OKaszaHWA ObITOBbIX YCAYr, KPOME YCAYr NO TEXHUYECKOMY OOCAYKMBAHWUIO U PEMOHTY
MEXaHWYeCKMUX TPAHCMOPTHBIX CPEACTB.

MoTpebutento no ero TpeboBaHMIO NPEAOCTABAAETCA BO3MOMKHOCTb O3HAaKOMMUTLCA C TeKCTaMu
3aKkoHa Pecnybanku benapycb "O 3awmte npas notpebutenein”, TEXHNYECKMX HOPMATUBHbIX NPABOBbIX
aKTOB, B COOTBETCTBMM C KOTOPbIMW OKasblBaeTcs HbITOBaA yc/iyra, NPerickypaHTOM Ha OKasblBaemble
6bITOBbIE YCAYTU.

KHura 3amedaHmnii n npeanoxKeHuin npeabaBAseTca no nepsomy TpebosaHuio notpeburens.

UcnonHutTenb 06a3aH MmMeTb B 006beKTe HbITOBOro 06CyKMBAHMA AOKYMEHTbl Ha OKa3blBaemble
YCNIYTM COrNacHO nepeyvHio, onpeaensemomy MUHUCTEPCTBOM aHTMMOHOMOLHOIO PEryanpoBaHua U
TOProsnu.

(B pea. noctaHoBneHMA CoBMuHa oT 12.01.2017 N 22)

6. B cnyyasax, Korga odopmseHMe 3aKa30B OCYLLeCTBAAETCA BHE MPUEMHOro MyHKTa B
COOTBETCTBUM C MYHKTOM 9 HacTtoAwmx MpaBua M (MnM) NpM OKasaHUKM ObIToBbIX ycnyr 6e3 obbeKTa
6bITOBOro 06CNYKMBAHMA, UCNOAHUTENb 06A3aH NPeAOCTaBAATb NOTPEOUTENIO CBEAEHWA, YKa3aHHbIe B
nyHKTe 5 HacToAwwmx Mpasun.

(8 pea. noctaHoBneHMAa CoBmuHa oT 18.05.2016 N 391)

7. MNpn BpemMeHHOM NPUOCTAaHOBAEHUWN [OeATeNbHOCTM 06beKkTa OblToBOro o0bcnyxunBaHmA
nucnonHuTenb o6sa3aH npouHoOpMMUPOBaTL MoTpebutenelt (Nytem pasmMelLeHMS COOTBETCTBYIOLLENM
MHOOPMALMOHHON TabAMUKM Ha BXOAHbIX ABEPSAX MAM dacase KanuTasbHOTO CTPOeHUus (34aHus,
COOpPYXKEHUS), B KOTOPOM PasMeLLaeTcsa UCMONHWUTE/b, @ TaKXKe Ha BXOZHOW rpynne u3osMpoOBaHHOIO
nomelleHus (B cnyyae pasmelleHUs UCMONHUTENA B 34aHUM MHOTOQPYHKLMOHANbHOIO Ha3HavyeHus) u
MECTHbIE€ UCMOJIHWUTE/IbHbIE U PACcNoPAAUTE/IbHbIE OpraHbl (B C/lyYae MPUOCTAHOB/IEHWUA AEeATE/NbHOCTU
Ha CpoK bonee CyTOK) O NpUYMHE M CPOKE NPUOCTAHOBEHUS AEATENbHOCTU He No3aHee Yem 3a 5 AHelt
00 AHS NPUOCTaHOBNEHNA AEATENbHOCTU, @ MPU NPUOCTAHOBAEHUM AEATENIbHOCTU NO HeMNpeaBUAEHHbIM
06CTOATENLCTBAM - HE MO34HEE CYTOK CO AHA NPUOCTAHOBEHUS AEATENIbHOCTU.

Mpn BpemMeHHOM MPUOCTAHOBAEHUM OKas3aHUA ObITOBbIX Yycayr 6e3 ob6bekTa 6ObITOBOrO
06CcnyXKMBaHMA UCNONHUTENb MHDOPMUPYET 06 3TOM MECTHbIE UCMONHUTENbHbIE U pacnopaauTe/bHbIe
OopraHbl B CPOKK, onpeaesieHHble B YaCTX NepBOM HaCTOALWLEro NyHKTa.

(4acTb BTOpan n. 7 BBeaeHa noctaHosneHnem CoBmuHa ot 18.05.2016 N 391)

8. PaboOTHUK MCNONHUTENSA, HENOCPEACTBEHHO OOC/NYXKMUBAIOLWMIA NOTpebutenei, AOMKEH UMETb
HarpyaHbIi 3HaK C yKasaHWeM Ha Hem ¢amunun, cobCTBEHHOTO MMEHM, OTYyecTBa (ecnn TakoBoe
MMmeeTcs) AaHHOTO PaboTHMKA, A TaKKe HaMMEHOBaHWA WCMOJIHUTENA (€CAU UCMONHUTENEM ABAAETCH
WMHAMBUAYANbHLIA NpeanpuHMMmaTtenb - Gamuamu, cobCcTBEHHOTO MMEHM, OT4ecTBa (ecnn TakoBoe
UMeeTcs) UHAMBUAYAbHOTO NpeanpuHumaTens) Aimbo MHPOpPMaLMOHHY0 TabMUKy Ha paboyem mecTte
C YKa3aHueM NepeyncaeHHbIX AaHHbIX.

FNMABA 3
TPEBOBAHUA K AOKYMEHTAM, NOATBEPKAAKOLLMM 3AKA3 U OMNNATY BbITOBOM YCNYIU
(8 pea. noctaHoBneHua CoBmuHa ot 29.06.2018 N 515)

9. lcnoNHUTENb CAMOCTOATENBHO onpeaenaeTr mecto n cnocob Od)OpMﬂEHVIFl 3aKa30B Ha bbITOBblE
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YCAYTK, 32 UCKAKOYEHMEM YCAYTr MO XMMUYECKOW UYMCTKE, OKpacke U (Man) MHTEeHCUMdMKaLMM uBeTa
nsgenunin, B8 06/1acT NPOM3BOACTBA IOBEAMPHBLIX U34ENAUA MU aHANOTMUYHOW MPOAYKUMM, MO PEMOHTY
IOBE/IMPHbIX M34ENNIN, TEXHUYECKOMY OBCAYXMBAHUIO M PEMOHTY MEXaHWYECKMX TPaHCMOPTHbIX
cpeAacTs.

3aKasbl Ha ycyrn B 061acTv NPou3BOACTBA HOBEANPHbLIX U3AEeNNI U aHaNOTMYHOW NPOAYKLUUM, MO
PEMOHTY IOBEAUPHbLIX W3AENUN, TEXHUYECKOMY OOCAYKMBAHUIO U PEMOHTY  MeXaHUUYeCKUX
TPAHCMOPTHbLIX CPEACTB, 3@ MCKAUYEHMEM TeXHUUYECKOM noMoLLM Ha [0pore, a TaKXkKe YCAyr,
OKasblBaeMblX  MEPeABMMKHbIMW  KOMMAEKCAMM  CEPBUCHOTO  obcnyxuBaHMA,  odopmAaAaoTCa
NCNOJIHUTENIEM B MTPUEMHOM MYHKTE.

Mo »enaHuto noTpebuTens n c cornacma UCMOHUTENA 3aKasbl Ha YCAYrM MO XMMUYECKOW YUCTKE,
OKpacke u (Mnn) MHTeHcnduKaumm uBeTa nsgenmnin Moryt opopmaaTbca BHE MPUEMHOIO NyHKTa.
(n. 9 B pea. noctaHoBneHus CoBMuHa ot 29.06.2018 N 515)

10. UcnonHuTenb BNpase OTKasaTb NoTpebuTento B opopmaeHnn 3aKasa, ecu:

Mo TEXHUYECKUM WUJIN TEXHOJIOTUYECKMM NMPUUYMHAM OKa3aHue ObITOBOWN YC/YIn He NpeacTaBnseTcs
BO3MOMHbIM;

3amacHble 4YacTn, GpypHUTYpa, Cbipbe MAM UHOW maTepuan (Oanee - matepwan) nmbo usgenus,
nepegaHHble noTpebutenem [AAA OKasaHMA 6bITOBOW YCAYrM, HeAOCTaTOYHbl MO  KOAUYecTsy,
HenpuroaHbl AN HefO0BPOKAYECTBEHHbI, a TaKXe He NpeayCcMOTPEHbl TeXHoNornel obeayKnsaHma u
pemoHTa, pa3paboTaHHOM M3roToBUTENEM MEXaHUYeCKOro TPaHCMOPTHOrO CPeAcTBa, 3N1eKTPOobbITOBbIX
TOBapOB;

notpebutenb M MCNOAHWUTENb HE AOCTUIAM COrnacMa Mo BOMPOCY O CTOMMOCTM maTepuana
(v3penun), nepegaHHoro notpebuTenem Ana okasaHusA 6bITOBOM yCyru;

I'IOTpe6VITeﬂb N NCNONTHUTENb HE AOCTUTIN COrNnacKnAa NO CPOKamM OKa3aHuA 6biTOBOM ycnyru;

Yy I'IOTpeﬁMTe]'IFI MMeTCA ABHblE MPU3HAKWU a/IKOTOJZIbHOIo, HAPKOTUYECKOro UM TOKCUYeCKOoro
OonbAHEHUA,

maTtepuan (M3genve) B HapyweHue TpeboBaHUI TEXHWMYECKOr0 HOPMaTMBHOIO NPABOBOrO akKTa
nepeaaH notTpebutenem He B YUCTOM BUAE;

MMeTCA apyrmne OCHOBaHWMA, npeaycMoTpeHHble HacToAwnmm Mpasunamu, UHbIM
3adKOHOOaTeNbCTBOM, B TOM YNUCNE TEXHUYECKUMU HOPMATUBHbIMU NPABOBbIMN aKTaMU.

11. 3aka3 odpopmaseTca UCNoNHUTENEM B MUCbMEHHOW dOopme NyTem COCTaBAEHUA OOKYMEHTa,
NOATBEPKAAIOLLENO 3aKa3 (Aanee - LOKYMEHT, MOATBEPKAAIOLMI 3aKa3), KOTOPbIN AOMKEH cogepKaTb:

HanmeHoBaHWe OOKYMEHTa,

HanmeHoBaHUe ((I)MpMeHHOG HaVIMeHOBaHMe) N MECTO HaXxoXAaeHunAa WUCNONHUTENA, a eCaun
ncnonHnTenem ABNAAETCA MHAMBMp,ya}'IbeIﬁ npegnpunHnmaTtesib - ero d)arvwmmo, cobcTBEHHOE MMSA,
OT4yeCcTBO (ech TaKoBOE€e MMEETCH), MeCTO XWUTeNbCTBa, CBeAEeHUNA O FOCYAapCTBeHHOﬁ perncrpauunm mn
HanmeHOBaHWKN OpraHa, OoCyLeCcTBMUBLLUEIO €ro rocyaapCrtBeHHyo permcTtpauunio;

bamunmio, cobCTBEHHOE MMS, OTYECTBO (€C/IM TAKOBOE MMEETCS), MECTO YKUTE/IbCTBA, KOHTAKTHbIN
TenedoH notpeburtens;

HaMMeHOBaHMe OKa3blBaeMon BbITOBOM yCnyru;

Tapud Ha OKasbiBaemylo ObITOBYHO YCAyry, NpPeaBapuUTe/IbHYH CTOMMOCTb 3aKas3a B OTHOLIEHMM
YCAYT NO TEXHUYECKOMY OOCNYKMBAHUIO U PEMOHTY MeXaHWMYECKUX TPAHCMOPTHbIX CpeacTs B
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b6enopycckmx pybnsx. YkasaHue Tapuda (npeasapuTenbHOM CTOMMOCTU) B 6enopycckux pybnax u
WMHOCTPaHHOM Ba/toTe AO0MYCKAeTcAa B YCTAaHOB/IEHHbIX 3aKOHOAATE/IbCTBOM C/ly4asAX OKasaHMA yCayr 3a
WHOCTPaHHYO BaNIOTY;

AaTy opopmMaeHMA 3aKasa U NIAHUPYEMBbI CPOK OKa3zaHMA BbITOBOM yCayru;

HaMMeHOBaHMe, OMWCaHWe, KOAMYECTBO M CTOMMOCTb MaTtepuana (M3genus), nepesaHHOro
notpebuTtenem ana okasaHusA ObITOBOM ycayru;

CTOMMOCTb MaTepuasna UCNOJIHUTENA, UCNOJIb3YEMOTO NMPU OKasaHUMKM BbITOBOM YCAYrM, ecan TaKas
CTOMMOCTb He BK/IloYeHa B Tapund Ha OKasbiBaemMyto BbITOBYIO YCAYTY;

NPOLEHT W3HOCa MW3AEeNMA, MPUHMMAEMOrO B PEMOHT (3@ WCKAOYEHUEM 3/1EeKTPOObLITOBbIX
TOBApPOB, META//INYECKUX W3OeNUi, Mebenu, MexaHWMYeCKMX TPaAHCMOPTHbLIX CPencTB), XMMUYECKYH
YNUCTKY, 419 OKPACKU U (MNKN) MHTEHCUPUKALMM LBETA, B CTUPKY;

(8 pea. noctaHoBneHMAa CoBmuHa oT 18.05.2016 N 391)

rapaHTUMHbLIA CPOK Ha OKasaHHyl ycayry (3a UCK/AKYEHMEM YCAyr MO  TeXHUYEeCcKomy
OBCNYKMBAHUIO U PEMOHTY MEXaHWYECKUX TPAHCMOPTHbIX CPeACTB, rapaHTUMHbLIA CPOK Ha KoTopble
odopmnseTca B COOTBETCTBMM € NyHKTOM 107 HacTosawwmx MNpasun);

Apyrue cBeAeHus, CBA3aHHble co cneLMouKoin oKkasbiBaemoi 6bITOBOM ycnyru;
NoAnMCcU UCNONHUTENA U NoTpebuTens.

[JOKyMeHT, noATBep»KAaloWwmii 3akas, odopmaseTca B ABYX IK3eMNAspax, OAMH W3 KOTOPbIX
BblAaeTca NoTpebuTento, a APyrom ocTaeTca y UCNONHUTENSA.

be3 opopmneHna goKymeHTa, NOATBEPKAAIOLLErO 3aKa3, MOMKET BbINO/IHATLCSA 3aKa3 Ha OKasaHue
6bITOBbIX YCAYr MO MeToAy CamMoObOCAYKMBaHWUSA, YCAYTr MNAapPMKMaxepckux, 6aHb M AylleBblX, OKasaHue
ObITOBbIX YC/Yr, BbINOMHAEMbIX B NPUCYTCTBUW MNOTPEOUTENS WAW B COOTBETCTBMM C YCAOBUAMMU U
TpeboBaHMAMM, pa3MeLLEHHbIMW UCMONHUTENEM B YAOOHOM a1a 0603peHns noTpebutenem mecre, U He
TpeobyoWwmnx MHANBMAYANbHOTO NOAX0AA, CPOUHbIX YCAYT, ycayr doToaTtenbe, GOTO- U KMHOMabopaTopuii,
No PEMOHTY 00YBM, BbIMOJIHEHWUIO MENKOrO PEMOHTa LWBEWHbIX M TPUKOTAXKHbIX U3AENUIN, PEMOHTY
YyacoB, NOYACOBOMY MPOKATY, @ TAKXKe B MHbIX C/Iy4anX, yCTaHOB/IEHHbIX HAacToAWMMM MpaBuiamu.
(yacTb TpeTba n. 11 B pea. noctaHoBneHUsa CoBMmHa oT 29.06.2018 N 515)

YacTb nckatodeHa. - NMocraHosneHne CoemnHa ot 29.06.2018 N 515.

KoHcynbTaHTIAOC: NpumeyaHue.

ABTOMATU3NPOBaHHAsA CUCTEMa BEAEHUA 3NEKTPOHHOro 6aHKa AaHHbIX 61aHKOB AOKYMEHTOB W
OOKYMEHTOB C ONpeAesieHHOM CTeneHblo 3almTbl M MEeYaTHOM MNPOAYKLMM pasMelleHa Ha caiTe
http://blank.bisc.by/.

NcnonHutenb ob6s3aH BblgaTb NOTPEOUTENIO MNATENKHbLIA LOKYMEHT, a NPy OKasaHuu ObITOBOM
ycayrm  6e3  MpUMMEHeHMA KaccoBOro 000pyAOBaHMA W MATEXHbIX TEPMMHANOB B  C/Ay4asnX,
npeaycMoOTPEHHbIX 3aKOHOAATENBCTBOM, - ZIOKYMEHT C ONpPeae/IeHHOM CTeNeHbto 3aLUnTbl, MHOopPMaLLUS
06 M3roToB/MEHMM U peanusaumm 6aaHKa KOTOPOro BK/IOYEHA B 3/IEKTPOHHbIM BaHK AaHHbIX 61aHKOB
OOKYMEHTOB 1 JOKYMEHTOB C onpeaeieHHOM CTeNeHbto 3aLlMTbl M NeYaTHOM NPOoAYKLUUN.

(4acTb yeTBepTan n. 11 B pea. noctaHoBAeHUAa CoBMMHa oT 29.06.2018 N 515)

12. CtommocTb MaTepumana (M3genusa), nepefdaHHoro notpebutenem ANA okasaHMA 6bITOBOM
YCAYrM, U MPOLEHT M3HOCa M34enna, NPUHUMAEMOro B PEMOHT (33 WUCKAOYEHMEM 3/1eKTPOBbITOBbIX
TOBapOB, METa//INYECKUX WU3AeNuii, mebenn, mexaHUYEeCKUX TPaAHCMOPTHbIX CPeACTB), XMMUYECKYIO
UYNCTKY, ANA OKPackM W (MAM) UHTEHCUPUMKauMW UBeTa, B CTUPKY, MNPW OTCYTCTBUM METOAMUKM
onpeaeneHNa NpoueHTa M3HOCa M34eNuA ONpeaensaloTcA Mo COrnalleHUto mexkay notpebutenem u


consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C63786CD2B94937C34709EB81748EE9EE2FB0F201A9BFB3jEM0I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C617B69D4BC4937C34709EB81748EE9EE2FB0F201A9BFB0jEM7I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C617B69D4BC4937C34709EB81748EE9EE2FB0F201A9BFB0jEM5I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C617B69D4BC4937C34709EB81748EE9EE2FB0F201A9BFB0jEM3I

NCNOAHUTENEM.
(8 pea. noctaHoBneHua CoBmuHa oT 18.05.2016 N 391)

13. Mpu yTtpate notTpebutenem AOKyMeHTa, NOATBEpPXKAaloWero 3akas, usgenve BblAaeTcs
noTpebuTento Ha OCHOBAHMW €ro MUCbMEHHOro 3anaB/fEHUA MpU  NpPeabAB/SEHUN [AOKYMEHTa,
YAOCTOBEPSAIOWEro JIMYHOCTb NOoTpebutens, wWAnM cBMAETeNbCTBA O pPerMcTpaumMm xogataihcrtea o
npeaocTaB/ieHnn cTaTyca b6exxeHua, AONOJHUTENbHOWN 3aWnTbl Man ybexuwa B Pecnybanke benapycb
nnMbo cBMAeTeNbCTBa O NPEeAO0CTaBAEHUM A0MNOAHUTENbHOM 3awWmMTbl B Pecnybnnke benapych (B cnyvae
OTCYTCTBUSA AOKYMEHTA, YA0CTOBEPAIOLLENO TMYHOCTD).

(B pea. nocraHoBneHma CoBmuHa ot 03.04.2017 N 246)

McnonHuTenb He HeceT OTBETCTBEHHOCTM 33 BblAauyy U3Aenva Apyromy avuy, npeabasuBLIEMY
OOKYMEHT, TNOATBEPKAAOWMIA 3aKas, eciu Bblgaya Npou3BedeHa A0 MOCTyn/eHua 3asB/ieHun
noTpebutens ob yTpaTe 3TOro LOKYMEHTA.

MoNOXEHNA YacTU BTOPOM HACTOALLEro NMyHKTa He pacnpocTPaHATCA Ha Bblgady notpebutento
MEXaHWYEeCKOro TPaHCMOPTHOIO CPeACTBa MoCc/le OKasaHUA YCAYrU Mo TEXHUYECKOMY 0BC/YKMBAHUIO U
PEMOHTY MeXaHMYECKUX TPAHCMOPTHbIX CPeaCTB.

KoHcynbTaHTIAOC: NpumeyaHue.

B cootBeTcTBMM € MNyHKTOM 2.9 noctaHoBneHuss Coseta MwuHucTpoB Pecnybanku benapyce,
HaumoHanbHoro 6aHka Pecnybamku bBenapycb ot 06.07.2011 N 924/16 wHAuBMAyanbHble
npeanpuMHUMATENN BMNpPaBe OCYLWECTBAATb AeATeNbHOCTb 6e3 YCTaHOBKM WM UCMOJIb30BaHUA
NAATEXHbIX TEepMWUHANOB B OOBEKTax W (MAKM) Npu  OCYWECTBAEHUMM BUAOB AEATENbHOCTU B
COOTBETCTBMM C MpunoxeHmem 1 K pJaHHOMY MOCTAHOBJIEHUIO MPU  HaAMYMKU  LOKYMEHTA,
nogTeep:Kaatowero npuem 6aHKOM-3KBallepoOM 3asiBKM Ha YCTAHOBKY MJIATEXKHOro TepMWHana, B
TeyeHMe [ABYX MecAUeB C AaTbl BO3HWMKHOBEHMA 06A3aHHOCTM MO YCTAHOBKE WM MCMOJIb30BAHWUIO
naaTeXKHOro TepMnHaIa, eI MHOE He YCTAHOBNEHO B YacTW BTOPOM AAaHHOMO MOAMYHKTa.

FNABA 4
NOPALOOK ONJIATbI BbITOBbIX YCAYT

14. NoTpebuTenb 0653aH ONAATUTb OKa3aHHYI0 UCNONHUTENEM B NOJTHOM 06beme BbITOBYIO yCayry
nocsne ee npuemMkn notpebutenem. C cornacua notpebuTens okasbiBaemas 6bITOBaA ycayra MoXKeT 6biTb
onsiayeHa Um npu oGopPMIEHMM 3aKa3a NOMHOCTLIO UK MyTEM BHECEHWA aBaHca.

McnonHuTens Bnpase yaeprkuBaThb y ceba nsgenve 4o NosHON onnatbl NoTpebutenem 6bITOBOM
YCAYIW, eCAU MHOE He NPeAyCMOTPEHO AOKYMEHTOM, MOATBEPKAAIOLWMM 3aKas3.

15. Mpu nosblweHMn cebecTommoctTn Mbo nsmeHeHum obbema 6bITOBON ycayrM B npouecce ee
OKa3aHUs MCMOJIHUTENIb BNPABE MO COM1acoBaHUIO C NoTpebuTenem (NPov3BOAMTCS COOTBETCTBYHOLLAA
3anucb B OKYMEHTE, NMOATBEPKAAIOLEM 3aKa3) NepecmoTpeTb Tapud Ha AaHHYO BbITOBYHO yCayry Npu
ycnoBum cobto4eHnsa CPOKOB ee OKasaHusA, Nnopsaaka GopmMMpoBaHMA HOBOTo Tapuda.

M3meHeHWe nocne oQOPMIEHMSA 3aKasa CTOMMOCTM NPefoCTaB/EHHOIO  WUCMOJIHUTENeM
mMmaTepuana He BieyeT nepepacyeTa Tapuda Ha AaHHY0 BbITOBYIO yCayry.

16. WcnonHuteno He Brnpase 6e3 cornacus I'IOTpe6VITe}'IFI OKa3blBaTb eMy AO0MNOJIHUTE/IbHbIE
nAaTHble YCAyru. r|0Tpe6VITe}1b BMNpaBe OTKa3aTbCA OT ONaaTbl TAaKUX YCNYT, @ €C/INn OHU YyiKe OonsiayeHbl -
I'IOTpE6OBaTb OT UCNOJNTHNTENA BO3BPATa ynnaquHoﬁ CYMMbl.

17. UcnonHuTenb Bnpaee Npy OKasaHWM CPOYHOM YCAYrM K LeHe 6bITOBOI YCAyrn yCTaHaBAMBaTb
HagbaBKy 3a CPOYHOCTb. B C/lyyae HapylweHWs WCMONHUTENEeM CPOKOB OKasaHUs CPOYHOW YyCayru
HagbaBKa 33 CPOYHOCTb HEe B3MMAETCS, @ €C/IM OHA Y)Ke ONJlayeHa notpebutenem - BO3BpaLLAETCA emy.
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18. MaTtepuan MCNOAHUTENA, MUCMONIb3yeMblit MPU OKasaHWW ObITOBOM YC/Ayrn, onaaymBaeTcs
notpebuTtenem npu opopmMaeHUN 3aKasa NOJAHOCTbIO UAK B pasmepe, onpeaesieHHOM CornalleHuem
MeXAYy WCcnoNHUTeNem W noTpebutenem, C YyCNOBMEM OKOHYATENbHOFO pacdeTa Npu NpUeMKe
notpebuTtesem oKasaHHOM bbiToBOM ycayrn. MaTepuan MoKeT ObiTb NpPeaocTaBieH UCNONHUTENEM C
YyCNIOBMEM ONANaTbl EF0 CTOMMOCTM NoTpebuTenem B paccpouky. CornaleHmnem mexay UCNoNHUTENEM U
notpebutenem MoxKeT OblTb NPenyCMOTPEH WHOM NOPAAOK PacyeToB 3a MaTepuan WUCAOAHUTENA.
MopAaJoK yyeTa MaTepmnanos, UCNOAb3YEMbIX NPU OKa3aHUM BbITOBbIX YCAYF, 33 UCKAKOYEHMEM YCAYT MO
XMMMWYECKON UYMCTKE, OKpacke U (UAn) UHTeHCUPUKauMWM LBETa U3genuin, B 06aacTM nNpousBoAacTBa
IOBE/IMPHBIX U3A4EANIA U aHANOTUYHON MPOAYKUUKM, MO PEMOHTY HOBENPHbIX U3AENUN, TEXHUYECKOMY
06CNYKMBAHUIO M PEMOHTY MEXaHMYECKUX TPAHCMOPTHbIX CPEeAcTB, OnNpenenaetca WUCNOAHUTENEM
CaMOCTOATENbHO.

(B pea. nocraHoBneHMa CoBmuHa oT 29.06.2018 N 515)

FNABA 5
NOPAAOK OKA3AHUA BbITOBbIX YCNYT

19. WUcnonHuTenb o06A3aH OKasaTb O6bITOBYHO YCAYry, KayecTBO KOTOpPOM COOTBETCTBYET
TpeboBaHMAM 3aKOHOZATENbCTBA, B TOM UMCAE TEXHUYECKMX HOPMATMBHBLIX MNPaABOBbIX aAKTOB, U
YCNOBUAM, COAEPKALMMCA B OKYMEHTE, NOATBEPKAAIOLLEM 3aKa3.

20. WUcnonHutenb o06dA3aH OKasaTb ObITOBYHO YCAYry B CPOKW, YKasaHHble B [AOKYMeHTe,
NOATBEPXAAIOLLEM 3aKa3, €C/IN MHOE He YCTaHOB/IEHO 3aKOHOAaTe/1IbCTBOM.

CpoK OKasaHusa 6bITOBOW ycayrn onpeaensetca AaTon (nepuofiom), C KOTOPOW WCMOHUTENb
[O/KEH NPUCTYNUTb K OKaszaHUIo BbITOBOM ycayru, 1 (nun) aatoi (nepnoaom), K KOTOPOI UCMONHUTENb
OO/IKEH 3aKOHUYUTb OKa3aHue 6bITOBOI YCayru.

TeyeHne CcpoKa OKasaHuA 6bITOBOM ycnyrn, wumcymcnaemoro 4yacamum, HaymMHaeTCcA C MOMEHTa
d)aKTMLIECKOI'O Od)OpM/'IEHMFl 3aKa3a, a wucymcnaemoro AgHAMK, HegenaAMmn wuanm mecauamum, - Co
cneayrouilero AHA nocne Od)OpM}'IeHVIFI 3aKas3a.

Ecan mecau, He MMeeT COOTBETCTBYIOLLErO YMCNA, CPOK OKaHYMBAETCA B MOCAEAHME CYTKM 3TOro
mecAua. Ecnm cpoK OKOHYaHMA OKasaHuA ObITOBOM yCAyrM NpUXO4MTCA Ha Hepaboumin aeHb, AHEm
OKOHYaHWSA OKa3aHMA BbITOBOM YCAYIrN CYMTAETCA CAEAYHOLNI 338 HUM paboynin AeHb.

B foKymeHTe, noATBepKAAOLWLEM 3aKas, MOTyT 6bITb NPeAycMOTPEHbI CPOKM HaYaia U OKOHYaHUA
OTAENbHbIX 3TanoB OKa3aHMA 6bITOBOI yCyru.

Mpu oKasaHUW BLITOBOW YCAYrM B MHOM COF1aCOBaHHOM C MOTpebutenem mecrte BHe NMPUeMHOro
NyHKTa UcnosHMTeNb obecneymBaeT ABKY CBOero paboTHMKa B COrNacoBaHHoOe ¢ noTpebuTenem Bpems, a
noTtpebutens 06a3aH co3gaTb HeObXoAMMbIe YCA0BUA AN OKa3aHUA BbITOBOM yCayru.

B cnyyae HEO6XO,CI,MMOCTM AOCTaBKU UCNONHUTENneEM Usaenna, npeameTta Npokata CPOK AO0CTaBKU
YKa3biBaeTCA AONO/IHUTE/IbHO B AOKYMEHTE, NOATBEPKOAOLWEM 3aKa3.

21. OkasaHue bbIToBOM ycnyrn no U3rotoss1€HUIO M3LI,EHMI7‘I MOXET NPon3BoaAnNTbCA NO 3CKM3aM
I'IOTpE6VITe.ﬂ’r'I, o6pa3L|,aN\ MCNOJNTHUTENA, a TaKXKe C UCNOZIb30BAaHMEM KaTazi0oroB, XXypHasioB U OPYrux
MHd)OpMaLI,MOHHbIX MaTepmanos, 0 4em Npon3BoauTCA 3annCb B AOKYMEHTE, NOATBEPKOAKOLWEM 3aKas.
Mo »kenaHuto I'IOTpGGI/ITe.ﬂFl MoryT ObITb BbINOJIHEHDI OTCTYyn/1€HNA OT o6pa3u,os UCNONHNUTENA W
TEXHO/NIOTMN U3roTOBNEHUA WU34ennda, yagocrtosepAaemble noanncCbro FIOTpe6VITeﬂFI B AOKYMEHTE,
noavteepXxgakolwem 3aKas.

Mo »KenaHuio notpebutena WCNOAHUTENEM OO/KHA OKa3biBaTbCA KBannduuUMpoBaHHaA
KOHCynbTaumMa B Bblbope mogenn, GacoHa WAM KOHCTPYKUMWM M34eNndA, PacuBeTKM M CTPYKTYpbl
MaTepuana, a TakXKe B COCTaBAEHMM 3CKM3a U34enus.
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22. UcnonHnTenb 06A3aH oKasaTb 6bITOBYIO YCAYTy C MCNOJIb30BaHMEM CBOEro maTepuana, eciu
MHOE He NPeayCMOTPEHO A0KYMEHTOM, NOATBEPKAAIOLLMM 3aKa3.

MCI‘IOI’IbSVGMbIVI ncnonHuTenem matepuman AoKeH COOTBEeTCTBOBATb Tpe6OBaHVIﬂM TeXHUYECKUX
HOPMaTUBHbIX NMPaBOBbIX aKTOB.

UcnonHutens o0683aH npegoctaBuTb MNOTpebutento no ero TpeboBaHWUIO [AOKYMEHTbI,
YyOO0CTOBEpSAIoWME KayecTBO M 6e30MacHOCTb MCMOJIb3YEMOro WCMOAHUTENIeM MaTepuana, €ecau
odopmMneHne Taknx AOKYMEHTOB ABASETCA 06a3aTe/IbHbIM B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM.

KonnyectBo MaTtepuana, HeobxXxoAMMOro Ans OKasaHWA ObITOBOW YyCAyrv, onpenensercs no
YTBEPXKAEHHBIM HOPMaM pacxoda maTepuana M COoriacosbiBaeTcs € notpebutenem. Mpu oTcyTCTBUM
HOPM pacxofa MaTepuana ero KOAMYecTBO onpeaenseTca no GakTMYecKoMy pacxoay maTtepuana u
COrnacoBbIBaeTCA ¢ noTpedbutenem.

23. Matepuan ucnonHuTena n Heobxogumble ANA OKasaHUA ObITOBOM YCAYrM TexHUYeckue
CPeACTBa, MHCTPYMEHTbI U NpoYee AO0CTaBAAOTCS K MECTy OKa3aHUA 6bITOBOM YC/IYrM UCMONHUTENIEM 33
€ro CYET, ec/I UHoe He ONnpeaeneHo B JOKYMEHTE, NOATBEPKAAOWEM 3aKas.

24. WcnonHutenb o06A3aH CBOEBPEMEHHO B NUCbMeHHOM ¢opme, AnMbBo nyTem nepegaun
notpebutento coobuieHna no tenedpoHy, NM60 NOCPeACTBOM WMHbIX KaHanoB CBA3M MM cnocobos (c
NomolLbio rnobanbHON KOMMbIOTEPHOW ceTM WHTepHeT M ApYyrMx Cpeacts CBA3M), MO3BOAAIOLWMX
[OCTOBEPHO YCTaHOBMUTb, YTO COOBLLEHUE UCXOAMT OT UCNONHUTENSA, NpeaynpeanTb noTpebutensa n Ao
Nno/lyd4eHMA OT HEro yKasaHW NPMOCTaHOBUTb OKa3aHWe 6bITOBOM YCAYrM NPy 0BHAPYXEHUN:

HenpurogHoCcTM WAM  HeAoBPOKauyeCcTBEHHOCTM nepedaHHoOro noTtpebutenem  matepuana
(3penus);

BO3MOXKHbIX HebnaronpuATHbIX gas noTpebutens nocneacTBU BbINOJIHEHUA €ro yKasaHW o
cnocobe oKasaHuA 6bITOBON yCnyru;

MHbIX 33aBUCALMX OT noTpebutens oBCTOATENLCTB, KOTOPble MOFYT CHU3WUTb KayecTBo
OKa3blBaeMoW H6bITOBOM YCAYTM UK NOB/EYb HEBO3MOXKHOCTb €€ 3aBepPLUEHMS B CPOK.

McnonHutens, He npeaynpeavswuii notpebutens o6 ykasaHHbIX ob6cTOATENbCTBAX M (MAM)
NPOAO/KMBLUUIA OKasaHMe 6bITOBOWM YCAYrM, HeceT OTBETCTBEHHOCTb 3a KayecTBO OKa3blBaemoW
6bITOBOM yCnyru.

McnonHuTens BnpaBe NpPeKpaTUTb OKasaHWe 6bIToBOWM ycayrM M noTtpeboBaTb BO3MeLLEHUA
MPUYMHEHHbIX B CBA3WM C 3TUM YObITKOB, ecan noTpebuTenb, HECMOTPA Ha CBOEBPEMEHHOE
npeaynpexaeHne, B COMAacOBAaHHbIM CPOK He 3aMEHWUT HEMPUrOAHbIA MAM HeAoOPOKAYeCTBEHHbIM
mMmaTepuan (M3genue), He U3IMEHUT YKasaHUn 0 cnocobe OKasaHUA BbITOBOW yCayrM AMBO He YCTPaHUT
WHble 06CTOATENLCTBA, KOTOPLIE MOTYT CHU3UTb KaYecTBO OKa3blBaeMOM ObITOBOM yCayrM UM Noseyb
HEBO3MOXHOCTb ee 3aBepLIEHMs B CPOK.

25. WcnonHuTenb HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb, 3KOHOMHOE WCMOJb30BaHMWe
maTtepuana (M3genus), nepegaHHoro notpeburenem gna okasaHusA 6bITOBOM yCayru.

Mocne OKOHYaHWA OKasaHWA 6bITOBOM YCAyrM WUCNoAHMTENb 06f3aH nNpeacTaBUTb OTYET 06
M3pacxon0BaHMM MaTepuana, BO3BPaTUTb €ro OCTaTOK NOTPebUTento Uan C ero coraacua npuobpectu y
noTpebutens OCTaBLUMIACA HEWCNO/Ab30BaHHbLIN MmaTepuan MNo [AOrOBOPHOM LEHE, eCAn MHOoe He
npeaycmoTpeHo HacToAwmmm Mpasunamu.

B cnyyae nosHoM uam YacTUYHOWM yTpaTbl (NoBpexaeHua) maTepuana (Ms3genuns), nepegaHHoOro
notpebutenem Ana oKasaHus BbITOBOW YCAYrM, UCNONAHUTENb 06M3aH B TPeXAHEBHbIW CPOK 3aMeHUTb
ero WAEHTMYHbIM MaTepuanom (M3genmem) aHaNOrMYHOrO KayecTBa M MO KenaHuo noTpebuTens



OKasaTb ObITOBYIO YyCAyry C WMCMNONb30BAaHWMEM 3TOro martepuana (M3genus), a Npyv HEBO3MOMKHOCTM
OCYLLECTB/IEHNA 3aMeHbl - BO3MECTUTb MNOTPebuTento ABYKPaTHYH CTOMMOCTb YTPaYeHHOro
(noBpexpgeHHoro) matepuana (u3genusa). CTOMMOCTb YTpayeHHOro (noBperKAeHHOro) Mmartepwuana
(3pennn) onpenensercs UCXoaa M3 ero CTOMMOCTU, YKa3aHHOM B LOKYMEHTE, NOATBEPKAAIOLEM 3aKas.
CTOMMOCTb YTpayeHHOro (NOBPEKAEHHOIO) U3AeNus, NPUHATOTO B PEMOHT, XMMMUYECKYIO YMCTKY, NS
OKPacku U (Un) MHTEHCUPUKAUMK LBETa, B CTUPKY, OonpesenaeTca Ucxoaa n3 CTOMMOCTM U MPOLEHTa
M3HOCa M3aenuns (3a UCKAOYEHMEM 31eKTPOObITOBbIX TOBAapOB, MeTaN/MYecKux usaenuin, mebenu,
MEXaHWYECKMUX TPAHCMOPTHbIX CPEACTB), YKa3aHHbIX B AOKYMEHTE, NoATBEpPXKA4aloWwem 3aKas. B cayyae
NMUCbMEHHOTO OTKa3a NoTpebuTens NPUHATbL NOBPEXKAEHHbIN MaTepuan (M3aenve) UCNONHUTENb BNipaBe
YTUAN3NPOBATL (YHUUTOXUTL) NOBPEXKAEHHbIN MaTepuan (u3genve) nMbo Mcnonb3oBaTb €ro 418 CBOUX
HYX A,

(B pea. nocraHoBneHMa CoBmuHa ot 18.05.2016 N 391)

HesHaHMe wucnonHuTenem ocobbix CBOWCTB W XapaKTePUCTUK MaTepmnana (M3,£I,eﬂl/lﬂ) HeE
OCBO60)K,£],3€T €ro oT OTBETCTBEHHOCTW.

NcnonHutens ocBo6OXKAAeTcA OT OTBETCTBEHHOCTM 33 MOJIHYK WAM  YacTUYHYO  yTpaTy
(noBpexkaeHne) matepuana (u3penus) notpebutens, ecnm AOKaxKeT, 4YTo noTpebuTtens 6bin
npeaynpexaeH um ob ocobbix cBOMCTBaX U (MNM) XapaKTepUCTUKax maTtepuana (M3genus), Kotopble
MOTYT NOB/IeYb 3a COBOI ero NoJIHYI0 AN YaCTUYHYIO YyTPaTy (NoBpexaeHue).

26. MNoTpebutenb BnpasBe B NpoLecce 0KasaHUs BbITOBOM YCAYrM BHOCUTb YaCTUYHbIE U3MEHEHUS B
3aKas, €eciM UX WCMNONHEHWE TEeXHUYECKM U TEXHONIOTMYECKM BO3MOMKHO. Bce uM3meHeHus
COrNacoBbIBAOTCA C UCMNONHUTENEM, BHOCATCA MM B OKYMEHT, MOATBEPXKAatOLLINIM 3aKa3.

27. ECM WCNONHUTENb CBOEBPEMEHHO He MPUCTYNaeT K OKasaHuio 6bITOBOM ycayrn wuau
BbINONHAET pPaboTy TakMm 06pasom, 4YTO AenaeT SABHO HEBO3MOMKHbIM OKOHYaHME ee K CPOKY,
noTpebutenb BNpaBe O0TKA3aTbCA OT OKa3aHWA 6bITOBOM ycayrn U NoTpeboBaTh BO3BpaTa ynaayeHHoM 3a
€e OKasaHWe CYyMMbl U BO3MelLeHMA YBbITKOB, CBA3AHHbIX C OTKAa30M OT OKa3aHMsA GbITOBOM yCayru.
UcnonHutensb o0bA3aH ya0BNeTBOPUTL TpeboBaHMA NOTPebuTens o Bo3BpaTe ynaadyeHHOM 3a OKasaHue
6bITOBOW YCNYIM CYMMbI - B TEYEHME CYTOK CO AHA NPeabaABAEHMA 4aHHOTO TpeboBaHMA, O BO3MELLLEHNN
y6bITKOB - B TeYeHWe 7 AHel Co AHA NpeabABNeHMA COOTBETCTBYIoWero TpebosaHums.

28. MoTpebutenb BMpaBe A[OCPOYHO OTKA3ATbCA OT OKasaHWA ObITOBOM ycAyrn, ONAaTuB
NCMONHUTENIO0 GAKTUYECKM MOHECEHHbIE PACXOAbl HA €e OKa3aHue.

Mocne OCyLWECTBNEHMA YKa3aHHbIX pPAcYeToB pe3y/bTaT He3aBeplUeHHON ObIToBON ycayrm
BO3BpalLLlaeTca NoTpebuTeNto, eC/M 3TO HE UCKJ/IOYEHO BBUY XapaKTepa OKa3aHHOM 6bITOBOM yciyru.

29. McnonHuTenb fonKeH 3a 15 MUHYT A0 NpeKpaleHusa obcayKmeaHua (obeaeHHbIM Nepepbis,
OKOHYaHMWe paboTbl) NpeaynpeanTsb 06 3Tom noTpebuTteneit. B cayyae HEBO3MOXKHOCTM OKa3aHUA ycayru
B NO/IHOM 06beMe B TeUeHMe OCTaBLIErocA BpemeHu A0 NpeKpaleHns obCayKMBaHUA NoTpebutenam,
He onNaTMBLUMM 3aKa3, MOXeT 6bITb OTKa3aHO B NpMemMe 3aKasa.

30. B ¢oToatenbe U MNapUKMaxepCKuUx, He UMelLWMx AeTCKUMX 3anoB, AeTu ao 7 net
06CNYyKMBaIOTCA BHE ovepeam.

UHBannabl | rpynnbl, MHBaANABI C HApyLweHneM OnNopHO-AsuratensbHoro annapata |l v Il rpynnel
MMeLOT NPaBO Ha 06CyKMBaHUE B 06BbEKTAX ObITOBOro 06CNyKMBaHMA B NepBoodepesHOM NOPALKeE.

McnonHutenem MoxeT 6blTb NpegoCcTaBAeHO NPUOPUTETHOE MPaBO Ha OKasaHue ycAayr
napuvkmaxepckux, ¢otoycnyr uHeanugam | rpynnbl, AeTAM-MHBaAMA4am B Bo3pacte go 18 ner,
WMHBAAMAAM C HapylweHMeM OnopHo-ABuraTesbHoro annapata Il u Il rpynnbl N0 MecTy HaxoxAaeHus
notpebutens (Ha gomy y NnoTpebutens, B opraHM3aumMm 34paBoOXPaHEHNA U APYTMX MecTax).

(8 pea. noctaHoBneHua CoBmuHa oT 18.05.2016 N 391)
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INMABA 6
NOPAAOK NPUEMKU OKA3SAHHOM BbITOBOM YCNYIU

31. NMotpebutenb 0b6a3aH C y4acTMem UCNONHUTENA OCYLLECTBUTb MPUEMKY OKa3aHHOW ObiTOBOW
ycnyru (aanee - npuemka).

32. MNoTpebutennb, 06HapyKMBLLMIA NPU NPUEMKE HEL0CTaTKM OKa3aHHOM BbiToBOM ycnyrm, 06A3aH
He3amMeaIMTeNbHO 3aABUTb 06 3TOM UCMOAHUTENIO.

HepocTatku OKasaHHOW ObITOBOWM YCAYyrn OTpaxkakTCA B AOKYMEHTE, noAarBepXdakouwem 3aKas,
WM MHOM [OOKYMEHTE, yaocCToBepAwem NMpunemry, C yKasaHunem gaTtbl NpUemMmkun, yagoCtoBepPAIOTCA
noanncamm NCNOTHUTENA U FIOTp66MTEIIF|.

33. MNoTpebuTtenb, 0OHAPYKMUBLWINIA MOCNe MPUEMKM HeAOCTaTKM OKa3aHHON ObITOBOM ycnyry,
BMpaBe NpeabsaBUTb UCNONHUTENIO TPeboBaHNA 06 UX YCTPAHEHUN B TEYEHUE CPOKOB, YCTAHOBNEHHbIX B
ctaTbe 31 3akoHa Pecnyb6aunkun benapych "O 3awmTte npas notpebutenein”.

34. Mpw npeabaBaeHUN NoTpebuTenem TpeboBaHWUM, CBA3AHHbLIX C HEAOCTAaTKaMM OKa3aHHOWM
6bITOBOW YCAYTW, UCMIONHUTEb A0/IKEH NPOBECTM MPOBEPKY KAaYeCcTBa OKa3aHHOM ObITOBOM yCayru, ecam
3TO BO3MOXHO MO XapaKTepy Takon ycayru.

Mpy BO3HUKHOBEHMM Cropa Mexay notpebuTenem v UCNONHUTESIEM O Ha/M4yUKU He[OoCTaTKOB
OKa3aHHOW 6bITOBOM YCAYTM W NPUYMHAX MX BO3HWKHOBEHUA WCMNOJIHUTENb [AO/KEH MNPOBECTU
3KCMEePTM3Y OKa3aHHOM BbITOBOM YC/YrK, €CIM 3TO BO3MOXKHO MO XapaKTepy TaKoM yCayru, 3a CBOM CYeT B
nopsfke, YCTaHOBAEHHOM 3akoHogaTenbctBomM. O MecTe W BpemMeHW NpPOBeAeHUA 3KCMepTUsbl
notpebutenb gonKeH 6biTb M3BeweH B NUCbmeHHOM ¢opme. MoTpebuTens BnpasBe yyacTBOBaTb B
NPOBEpPKe KayecTBa M NPOBEAEHUN IKCNEPTMU3bl OKA3aHHOM BbITOBOM YCAYTU IMYHO UAW Yepes CBOEro
npeacrasuTens.

MoTpebuTenb BNpase 0CNOPUTL 3aKNtOYEHME IKCMEPTU3bl OKA3aHHOM BbITOBOM ycayrn B cyaebHom
nopagke.

Echn B pesynbTaTe NpoBegeHMA 3KCNepTusbl ByaeT YCTAHOB/IEHO OTCYTCTBME HAapyLeHWid co
CTOPOHbI UCMONHUTENA UAN MPUUUHHOW CBA3U MeXaAy AEUCTBUAMM UCMNONHMUTENA U OBHAPYXKEHHbIMU
HeZocTaTkaMu, noTpebuTenb 06583aH BO3SMECTUTb MCMIOAHUTENIO PACXOAbl Ha NPOBEAEHNE SKCNEPTU3bI.

35. B cnyyae, ec/iM Ha OKasaHHYo BbITOBYHO YCAYry YCTaHOBAEH FrapaHTUAHBIA CPOK, UCMONHUTEND
063aH BblAaTb NOTPEBUTENIO rapaHTUIHbIA TasoH, B KOTOPOM AO0/IKHbI BbITb YKa3aHbl AaTa NPUEMKN U
NPOAO/KNUTENbHOCTb FAPAaHTUIMHOMO CPOKa. MapPaHTUIMHBIN CPOK HauYMHAET NCYUCAATLCA C AATbl NPUEMKU
3aKasa notpebutenem.

Honyckaetca opopmneHne rapaHTUMHbIX 06A3aTeNbCTB NyTEM OTMETKM TapaHTMIHOIO CpoKa B
AOKYMEHTE, MOATBEPKAAIOLLEM 33Kas.

36. McnonHUTeNb HeCeT OTBETCTBEHHOCTb 3@ HEAOCTATKM OKa3aHHOW BGbITOBOM YC/Iyr1, Ha KOTOPYLO
YCTaHOB/IEH TapaHTUMHbLIA CPOK, €CAN He [LOKAXKET, YTO OHWM BO3HUKAWM MOC/Ae MPUEMKU BCAeACTBUE
HapyweHusa noTpebutenem npasua UCMOAb30BaHUA Pe3yabTaToB 6bITOBOW YCAYyru1, AEACTBUIA TPETbUX
ML, UM HENPEeOoA0IMMOM CUNbI.

37. Wcnonuutenb o06A3aH coO6WMTb MNOTPEOUTENIO CBEAEHMA O MpaBWaax W YCNOBUAX
addekTMBHOro M 6e3onacHOro Mcno/ib3oBaHWMA pesy/bTaTa OKa3aHHOW 6bITOBOM YCAyrM M UHble
CBeAEHUA, KOTopble B COOTBETCTBUM C 3aKOHOAATENIbCTBOM, B TOM YMC/IE TEXHUYECKUMMN HOPMATUBHbIMMU
NpPaBoBbIMKM aKTaMu, 0b6A3aTeNbHbI 414 NPeAoCTaBAeHUA NoTpebutento.

38. Ecam noTpebuTenb YKAOHAETCA OT MNPUEMKU M3L4eNUsA, WCMNOAHWUTENb BMpasBe nocne
NMUCbMEHHOTO NpeaynpexaeHus notpebutens o HeobXoAMMOCTM OCYLLECTBJIEHUS TMPUEMKM Mo
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NUCTe4yeHnn AByX mecAaues CO AHA TaKOro npeagynpexgeHna npuHATb mepbl MO peaansaunm n3genma m
Aapyrune mepbl B COOTBETCTBUU C 3aKOHO4aTe/IbHbIMU aKTaMMU.

Mpn HEBO3MOMKHOCTU peannsaummnm nsaennsa BCNeACTBUE ero AJIMTEeNbHOro CPOoKa 3Kch/yaTauuu
notpebuTenem, HaaMYMM 3Ha4YUTENbHbIX AePEKTOB N MOBPENKAEHNI UCNONHUTENb BNPaBe Mo UCTEeYEHUU
LLIeCTM MecCALLeB Nocae NMUCbMEHHOro NpeaynpeskaeHus notTpebutens caatb uUsgenne Ha yTUAU3aALUIO
(aneKkTpobbiTOBbIE TOBapbl), a M3AENMA, He noanexkaline yTuausaumm (lWBelHble U TPUKOTaXKHbIe
nsagenus, obysb, U3AENNA KOXKranaHTepen, KOBPOBbIe U3AENNSA), - YHUUTOXKUTb MO aKTy YHUUTOMKEHUS.

FNABA 7
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YCAYT MO NMPOKATY, APEHAE, B TOM YNC/NE
MEXAHUYECKMX TPAHCNOPTHbIX CPEACTB
(8 pea. noctaHoBneHma CoBmuHa ot 18.05.2016 N 391)

39. Mpn odopmMneHnn 3aKkasa Ha OKasaHuWe 6bITOBOWM yCAYrM Mo NPOKaTy, apeHae, B TOM yucie
MeXaHUYeCKUX TPaAHCNOPTHbIX CPEeACTB, UCNOMHUTENb BNPaBe Npu NpeaocTaBAeHUN NpeameTa NpokaTa
cTtoumocTblo cebie 30 6a30BbIXx BeandMH notpebosaTb OT NoTpebuTens npeabaABAeHUA OOKYMEHTa,
yAOCTOBEPAIOLIEro NMYHOCTb NOTpebutena, WAM CBUAETENbCTBA O perucTpauuu xogatancrea o
npeaocTaB/ieHUN cTaTyca bexkeHua, AONOJHUTENBHOMN 3aWmMTbl an ybexuuwa B Pecnybnmke benapyco
nmMbo cBMaeTeNbCTBa O NPeAoCTaBAeHUM AONONAHUTENbHOW 3aWwmTbl B Pecnybanke Benapych (B cnaydae
OTCYTCTBUA AOKYMEHTA, YA0CTOBEPSIOLLErO JIMYHOCTL), AN AOKYMEHTa, YAO0CTOBEPAIOWEro AMYHOCTb U
CTaTyC BOEHHOC/Y)KAllero, crnpaBkM O 3apaboTHOW nnate, CTUMEHAMU WIN MHbLIX [A0XO0AaxX 3TOro
notpebuTena 3a Tpu NocaegHUX mecaua.

(8 pea. noctaHoBneHui CoBmunHa o1 18.05.2016 N 391, ot 03.04.2017 N 246)

UcnonHutenb Takxke o6s3aH notpeboBaTb OT notpebutena B Bo3pacte oT 14 go 18 ner
npeabaABNeHUA MUCbMEHHOTO COrlacMAa OAHOro W3 poauTeneit (ycblHOBMTenei, nonedyuteneit) Ha
odopMeHNe 3aKa3a Ha OKasaHWe 6bITOBOWM yC/lyrM MO MPOKaTy, apeHae, B TOM Yncie MexaHUYecKux
TPaAHCMOPTHbIX CPEACTB, WAM COrNacusa Ha NpeaocTaBfieHue AeHeXHbIX CpeacTB Ana onpeaeneHHon
Luenu, UAM cornacusa Ha cBob6oAHOE pacnopsXeHWe AeHeXHbIMU CPpeacTBamM, YAOCTOBEPEHHbIX B
YCTaHOB/IEHHOM NopAAKe OAHUM U3 caeaytowmx cnocobos:

(B pea. noctaHoBneHma CoBmuHa ot 18.05.2016 N 391)

HOTapuMycoM WAW OPYrMM  [O/KHOCTHBIM  JIMLOM, WMEIOLMM MpaBO COBEepLIaTh TaKoe
HOTapuanbHOe AEeNCTBUIE;

agMUHUCTPauMen no mecty paboTtbl (y4ebbl) Takoro noTpebutens, poautens (ycblHOBUTENs,
noneyuTens);

opraHM3aumen, oCyLLEeCTBAAIOLWEN SKCNIyaTaumio KUAULLHOro ¢poHaa 1 (Mn) npeaocTaBasAowein
HUIULWHO-KOMMYHa/bHbIE YCAYTW, MO MECTY XUTeNbCTBa TaKoro noTpebutens, pogutens (ycbIHOBUTENS,
noneuuTens).

MexaHnyeckoe TpaHCNOPTHOE CpeacTBO, HA YnpaB/ieHMe KOTOPbIM Tp86yeTCH noarsepxageHue
npaBa ynpasaeHWA, npeaocTtaBaAeTcAa I'IOTpe6MTe!'IIO B KayecCctBe npeameta MNpoKaTta TOJIbKO MNpu
Hainymmn y I'IOTpe6MTe}1FI BOOAUTENBCKOINro yaocrosepeHua C COOTBETCTByIOLLI,eﬁ KaTeropmeVl N TaZlOHa K
Hemy. |_|0Tp86I/ITefIb rapaHTUpyeT 40CTOBEPHOCTb U AEVICTBMTEHbHOCTb YKa3aHHbIX JOKYMEHTOB.

40. NpeameTbl MPOKaTa MOTYT BblAABATbCA NOTPEOUTENAM MOA NOPYUMTENLCTBO M (MAK) 3ani0rT B
YCTaHOB/IEHHOM WCMNOJIHUTENEM TMOPALKE B COOTBETCTBMM C TpeboBaHMAMM 3aKoHOAaTenbcTBa. B
KayecTBe 3a/0ra He MOXeT OblTb UCNOb30BaH AOKYMEHT, YA0CTOBEPAOLMA NYHOCTb NOTpebuTens,
CBMAETENbCTBO O PEerncTpaumm xoAatalcTBa O NpefoCTaBAeHUWU cTaTyca bexeHua, LONOAHUTENbHOM
3aWwmTbl uan ybexkunita B Pecnybnmke benapycb, CBUAETENBCTBO O NPEAOCTaBNEHUN AONOJAHUTENBbHOWM
3awmnTbl B Pecnybnnke benapyco.

(8 pea. noctaHoBneHua CoBmuHa oT 03.04.2017 N 246)


consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C63786CD2B94937C34709EB81748EE9EE2FB0F201A9BFB0jEM7I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C667D6CD5BF4937C34709EB81j7M4I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C627662D2B54937C34709EB81748EE9EE2FB0F201A9BFB2jEM1I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C62796DD1BC4937C34709EB81748EE9EE2FB0F201A8BEB5jEM4I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C62796DD1BC4937C34709EB81748EE9EE2FB0F201A8BDB5jEM3I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C63786CD2B94937C34709EB81748EE9EE2FB0F201A9BFB0jEM4I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C627C68DEB84937C34709EB81748EE9EE2FB0F201A9BFB2jEM1I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C63786CD2B94937C34709EB81748EE9EE2FB0F201A9BFB0jEM3I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C67766FD3BB4937C34709EB81748EE9EE2FB0F201A9BFB1jEM2I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C627662D2B54937C34709EB81748EE9EE2FB0F201A9BFB2jEM1I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C62796DD1BC4937C34709EB81748EE9EE2FB0F201A8BEB5jEM4I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C62796DD1BC4937C34709EB81748EE9EE2FB0F201A8BDB5jEM3I
consultantplus://offline/ref=A28A095237F6BAFABBB10ADD743179FF9AB7D58EFB5C627C68DEB84937C34709EB81748EE9EE2FB0F201A9BFB2jEM1I

41. Operpa, noctenbHoe 6Oenbe B KayecTBe npeameTa NpoKaTa AOJIKHbI  BblAaBaTbCs
notpebutento B 4YMcTom Buae. McnonHuTenb 06s3aH NpeaBapuUTENbHO MPOM3BECTU UX XMMMYECKYIO
YUCTKY (CTUPKY).

42. B fOKYMeHTe, NoATBEPXKAAOLEM 3aKas3, MOMMMO CBeAEeHUIN, NPeayCMOTPEHHbIX B NyHKTe 11
HacToAwmx MpaBun, AomKHA 6bITb yKasaHa MHOPMaLMUA O HanMuMKM Naomb Ha npeameTe NpPoKaTa,
noasiexkaliem onsiombunpoBske.

Mepenaya MeXaHMYECKOrO TPAHCMOPTHOrO cpeacTsa notpebuTento Mo [AOroBopy MpoKata
0pOpPMNAETCA NPUEMO-CAATOUHBIM aKTOM, KOTOPbIN A0/IKEH CoAepkKaTb Caeayoume CBeAeHNA:

MapKa, mogesb, rog, BbiNyCKa, PErMcTpaLMoHHbIA 3HaK, npober (Npu HanMyuuu), HoOmep Kys3oBa
(Kog, VIN) mexaHW4ecKoro TpaHCNOPTHOrO CPeacTBa;

KOMM/IEKTHOCTb, WCMNPaBHOCTb MEXaHWYECKOro TPAHCMOPTHOrO CPeAcTBa, Ha/uydMe TOMJIMBA,
pabounx 1 aKCNIyaTaLMOHHbIX XXUAKOCTEN B MEXaHNYECKOM TPAHCNOPTHOM CPeACTBE;

noannucun ncnonHnTena n I'IOTpEGMTel'Iﬂ.

MprMemo-cAaToUHbI akT odopmAaseTca B ABYX 3K3eMnaspax, OAMH W3 KOTOPbIX BblA3eTcs
noTpebuTtento, a A4PYroi ocTaeTcs y UCNONHUTENS.

43. WcnonHutenb 06M3aH O3HaKOMWUTb MNOTPebuTens nogd NOAMUCb C YCAOBUAMM MPOKaTa,
OTBETCTBEHHOCTbIO 3a MOJIHYIO WA YacTUYHYIO YyTPaTy, NoBpeXxaeHne, HeBO3BpaT npegmeTa NpokKaTa,
BO3BpPaT €ro C HapyLUeHHOM NAoMb0I IM60 He B YCTaHOBAEHHbI CPOK.

44. WcnonHuTenb 006s3aH NPOBEPUTb B MPUCYTCTBUM NOTPEOUTENs WUCMPABHOCTb npeamerta
npokKaTa, 03HaKOMWUTb NOTPebUTeNA NoA NoANUCh C NPaBMUIaMUM SKCNyaTaUum U cogepKaHua npeameTa
NpoKaTa MM Bbl4aTb X NOTpebuTento BMecTe C NpeaMeTOM NpPoKaTa.

TexHUYeckoe COCTOSHUE MPeOoCTaBAAEMOro MeXaHWYeCKOro TPaHCMOPTHOro CPeacTBa AO/KHO
COOTBETCTBOBaTb TpeboBaHNAM 6€30MacHOCTU LOPONKHOIO ABUKEHUA M IKONOTMYECKON 6e30MacHOCTH.
McnonHuTenb Takxe o06s3aH nepegatb NOTpebutento BMecTe C NpenocTaBAseMbiM B MpoKaT
MEeXaHWYeCKMM TPAHCMOPTHbIM CPeACTBOM [AOKYMEHTbl Ha MeXaHWYecKoe TPaHCMOPTHOEe CpeacTBO
(cBMAETeNnLCTBO O rocyAapCcTBEHHOM PerncTpaumm TPaHCNOPTHOrO CpeacTBa, paspelleHve Ha Aonyck
TPaAHCMNOPTHOrO CPEACTBA K y4yacTMIO B AOPOKHOM ABMMKEHMM, A0roBOp 06A3aTe/bHOr0 CTPaxXxoBaHUA
rpa*kAaHCKOM OTBETCTBEHHOCTM BAaAe/bLEB TPAHCNOPTHbIX CPEACTB, APYroi AOroBOp CTPaxoBaHMA Npu
€ro Ha/inunm), KOTopble B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM AO/IKEH MMETb Npu cebe BoAMTENb.

dakt BO3BpaTa I'IOTpE6MTe}'IE'M UCNONTHUTENKO MEXAaHUYECKOro TPaHCNOPTHOrNo cpeacrtea no
ncre4eHnn AOorosopa NpPoKatTa noAareepxaaetca noanncamm ncnoaHuTena mn I'IOTpe6VITe}'IFI B npunemo-
COATO4YHOM aKTe.

Bce npeTeH3uM, Kacatowmecs KOMMNIEKTHOCTU U BHELLUHEro BMAA MEXaHWUYECKOro TPaHCMOPTHOMo
cpeacTea, noTpebutens (McnonHUTENb) 06A3aH NUCbMEHHO NpeabABUTL UCMNOAHUTENO (NoTpebuTento)
HenocpeacTBEHHO MPU NOAYYEHUN MEXaHMYECKOro TPaHCNOPTHOrO CpeacTBa.

45, ApeHaHasa nnaTta No AOroBopy NpokaTa BHOCUTCA noTpebutenem npu odpopmneHmm 3akasa 3a
BECb Mepuod npoKaTta. 3a MpoKaT NpeaMeToB, BblgaBaemblX Ha CPoOK 6onee mecAua, MO KeNaHWIo
noTpebuTens naata MOMKeT BHOCUTbCA NMOMECAYHO: 3a NepBbli mecal, - Npu obopMAEHUN 3aKasa, a 3a
nociaeaylolmMe Mecaupl - He no3gHee 5 KafeHAapHbIX AHeW C AaTbl HACTYN/JeHUsA o4yepeaHOro CpPoKa
nnaTtexa.

46. WUcnonHnutenb Bnpase npeaocrtaBsiATb CKMOKM C YCTAHOBJIEHHbIX TapVIq)OB Ha MpoKaT
OTAENbHbLIX NPpeaMeTOB NpPoKaTa.
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Pasmepbl U nNepuoabl AeNCTBUA CKUAOK, NepedyeHb NpeamMeToB NpPoKaTa, Ha NPOKaT KOTopbIX
YCTaHOB/IEHbl CKMAKM, Pa3MeLLaloTCa UCNoNHUTeNeM B ya06HOM A8 0603peHna noTpeburtenem mecre.

47. NloctaBKa npeameTta npoKaTa notpebutento n obpaTHO NpousBoaAUTCA noTpebutenem, ecnu
WHOE He onpeaeneHo AOrOBOPOM MpPOKaTa.

48. MoTtpebutenb 06A3aH MN0/Ab30BaTbCA MNPeAMETOM MPOKaTa B COOTBETCTBUM C MpPaBMIaMU
3KCNAyaTaLUMn 1 CogeprKaHMA NpegmeTa npoKaTa.

r|0Tpe6VITenb He BrnpaBe CaMOCTOATE/NIbHO NPOU3BOAUTL PEMOHT NpeamMmeTa NpoKaTa, nepenaBatb
npegmeT npoKkarta B MNOab30BaHWE Apyrum avuam, ecim MHoe He npeaycMoTpeHO B 4acTu TDETbeVI
HACTOALWLETO NYHKTAa.

MoTpebutens B TeUEHNE BCErO CPOKA ALNCTBMA A0roBOpa NPoKaTa MexaHNMYecKoro TPaHCnopTHOro
cpeactBa  o6A3aH  NOAAEPKMBATbL  HaA/exallee COCTOAHME apeHOBaHHOMO  MeXaHWYecKoro
TPaHCMNOPTHOrO CpeacTBa.

49. Mpun ob6HApPYKEHUN HEe OroBOPEHHbIX WCMOJIHUTENEM HeAOCTaTKOB B NpeameTe npokKaTta
notpebutenb 06s3aH HelamegnUTeNbHO NpPouMHPOpMMPOBaTbL 06 3TOM MchosHUTeNA. UcnonHuTtenb
06saA3aH B TeyeHue 10 aHel co aHA obpalleHusa noTpebuTens, ecim WMHOW CPOK He YycTaHOBAEH
[OroBOpoM npokaTta, 6e3Bo3mMe3gHO YCTPaHUTb HeaoCTaTKM nMB0 3aMeHUTb NpeaMeT MpoKaTa Ha
aHaNorMyHbI 6e3 HeaoCTaTKOB. [JJocTaBKa NpeameTa NpokKaTta A5 PEMOHTa UM 3aMeHbl M BO3BPaT ero
noTpebuTento NPoM3BOAATCA 32 CYET UCMOJTHUTENS.

ApeHaHaa nnata no A0roBopy MNpoKaTa He B3MMaeTca 3a nepuos, B TeyeHue KOToporo
notpebutens He MOr No/b30BaThCA NPEAMETOM MNPOKaTa, a ecNn NoTpebuTesb y¥Ke BHEC apeHaHYIo
nnaTy nNo AOroBOpYy NpokKaTa, OH Bnpase noTpeboBaTb OT WCMONHWUTENA COPAa3MEPHOr0 YMEHbLUEHUS
apeHgHoW nnaTtbl MO AOroBOPY NpOKaTa MAWM MPOANIEHMS CPOKa MNpoKaTa Ha COOTBETCTBylOLLEee
Ko/sMyectBo AHel 6e3 gonnatbl NPW YCIOBUWM, YTO HEAOCTATKM HE Bbi3BaHbl HapylleHWeM MnpasBu
3KCMAyaTaummn U coaeprKaHusa npegmera npokara.

50. MNoTpebuTenb BNpase BO3BPaTUTb NpeaMeT NPOKaTa AOCPOYHO. B aTom ciyyae mucnonHuTenb
NpPoun3BOAMT NepepacyeT apeHAHOoM NaaTbl NO AOrOBOPY NPOKaTa No Tapudam, AeACTBOBABLUMM Ha ATy
3aK/0YeHMA [JO0roBopa MNpokaTa, ucxonda M3 (GaKTUYEeCKOro BpemeHW BAfEHUA W MoJIb30BaHUA
npegmeTom npokKaTa.

51. UcnonHuTens Bnpase TpeboBaTb AOCPOYHOrO BO3BpaTa NpeaMeTa NpoKaTa B CAydae, ecau
noTpebutenb Noab3yeTca NpPeaMeTOM MNPoKaTa He B COOTBETCTBMM C €ro Ha3HauYeHWeMm, CYLLeCTBEHHO
YyXyALWaeT cOCToAHWEe npegmMmeTa MpoKaTa WaM He BHocuUT 6onee AByX pa3 noApsad MO MUCTEYEHUM
YCTaHOB/IEHHOrO CPOKa NaaTe)Ka apeHaHyto NaaTy no A40orosopy Npokara.

UcnonHnteno Bnpase Tpe6OBaTb AOCPOYHOro BO3BpPaTa NpeamMeTa MNpoKaTa TOJIbKO nocne
Hanpas/eHUA I'IOTpe6I/ITeﬂIO NMMCbMEHHOIO npeaynpexageHna o HEOGXO,CI,MMOCTM BbIMO/IHEHMNA UM
obAsaTenbcTBa Mo ynnarte BDEHAHOﬁ nnatbl NO AO0roBOpPy NpPOKaTa WUAN UCMNOJIb30BaHUA MNMpPeaMETa
NPOKaTa B COOTBETCTBUU C €ro Ha3Ha4YeHNeM.

52. Mpu npoa/ieHNV CpoKa MpOKaTa MM HECBOEBPEMEHHOM BO3BpaTe NpeameTa NpPOKaTa 33
npoaneHHoe WUAM MPOCPOYEHHOE Bpems B3MMaeTcsa naata no Tapudy, yCTaHOBAEHHOMY Ha MOMEHT
npoAaneHVs Cpoka npokaTta (B Ciyyae ero NpoAjeHus) Wau Bo3BpaTa npegmeTa npokaTa (B cayyae
HecBOeBPeMeHHOro Bo3BpaTa npeameTa npokaTa).

53. Mpwn HecBoeBpeMeHHOM BO3BpaTe NpeaMeTa MpoKaTa MM HEBHECEHWW B CPOK oyepeaHoro
nnaTtexa notpebuTtens ynaaymBaeT UCMOAHUTENO NOMMMO NAaTbl 33 NPOKAT HEYCTOMKY 3a KaXKAbli AeHb
NPOCPOYKN B pasmepe O4HOro MPoLEeHTa OT apeHAHOM NAaTbl N0 AOroBOpy MPOKaTa 3a NPOCPOYEHHOE
Bpems.



HeycToiKa He B3uMaeTca 33 Nepuos, Korga UCNofHUTeNb He paboTan, a TaKkKe B CNyvasx, Koraa
noTpebuTenb LOKYMEHTa/IbHO NOATBEPANUT HEBO3MOXKHOCTb BO3BPATA NpeaMeTa NpoKaTa Uan BHECEHUS
oYyepesHOro nnaTera 3a MNPOKaT MO YBAaXKUTENbHOM MpuuMHe. B MHbIX cayy4aax Bonpoc 06
0CBOBOXKAEHUM NOTPEOMTENA OT YNAATbI HEYCTOMKM peLlaeT UCNONHUTEND.

54. MpepgmeT npokaTa BO3BpallaeTca noTpebutenem B TOM COCTOAHMMU, B KOTOPOM OH Obin
NOIyYeH, C y4eTOM eCTeCTBEHHOIro U3HOoCa.

MpoBepka MCMpaBHOCTM BO3BPALLAEMOro npeameTa MpoKata MNPoOM3BOAUTCA B MPUCYTCTBUU
notpebutens. O Bo3BpaTe NpeameTa NpoKaTa NPOU3BOAUTCA OTMETKA B JOKYMEHTe, NOATBEPKAaoLLEM
3aKas.

55. EC/I MO OKOHYaHUKM CPOKa OKa3aHuA BbITOBOM yCAyru No NpoKaTty noTpebutenb oTKasbiBaeTcs
BO3BPaTMTb NpeaMeT MpoKaTa M He coobLlaeT 0 NpMYMHaX HEBO3BPaTa MCMOJHUTEND, C NoTpebutens
B3bICKMBAIOTCA:

CTOMMOCTb NpeamMeTa NpoKaTa Mo LEeHe, CYLLECTBYIOLLEN HA MOMEHT B3bICKaHWUA Ha aHa/JIorMyHble
TOBapbl B PO3HUYHOW TOProBJIe, C Y4ETOM YCTaHOB/NIEHHOIO UCMOJIHUTE/IEM M3HOCa NpeaMeTa NpPoKara;

apeHAHasa nnata Mo AOroBopy MpoKaTa 3a MPOCPOYEHHOE BPems MO0/1b30BaHWA NpeaMETOM
npokata no Tapudy, ANCTBYHOWLEMY HAa MOMEHT B3bICKaHWA;

HEYCTOMKA 3a KakAbli AeHb MPOCPOYKM B pasmepe OAHOro NpPOLEHTa OT apeHAHOoM naaTbl no
[OroBopy NpokarTa.

56. B cnyyae nonHow yTpaTbl NpegmMeTta Npokata Anbo NpuBeLeHUn ero B NOAHYO HeNpUrogHoCTb
B pe3sy/abTaTe HapylueHWUA MPaBUA 3KCMAyaTaluuMn U COAEpPNKaHWA MoTpebutenb HeceT OTBETCTBEHHOCTb
KaK 3a HeBO3BpaT npeameTa npokaTa.

Mpu NONHOWM yTpaTe MeXaHWYeCKOro TPAHCMOPTHOrO CPeACTBa, MepeAaHHoro notpebutento B
KayecTBe npegmeTa Mpokata, AMBO NpuBEAEHWM ero B MOJHYI HEenpurogHocTb B pesysbTaTte
HapyLlWeHMA NPaBUA 3KCNAyaTauyn U COAEPIKaHUA C NoTpebuTens B3bICKMBAETCA CTPaxoBas CTOMMOCTb
MEeXaHWYeCKoro TPaHCNOPTHOro CpeacTBa (AelcTBUTENbHAA CTOMMOCTb MEXaHWYECKOro TPAaHCNOPTHOIO
CPeAcTBa B MECTe Hax0oXAeHMA B AEHb 3aK/10YEHUA AOrOBOPA CTPAXx0oBaHMA).

57. B cnydae YacTM4HOW yTpaTbl (NoBpexaeHusA) npeameTa NpoKaTa B pesy/ibTaTe HapyleHus
NpPaBuA 3KCNAyaTauuMM WM COAEpKaHMA NoTpebutenb [O/KEeH A0YKOMMNAEKTOBaTb (BOCCTaHOBWTL)
npegMeT npokata. Eciv goykomnnektoBaHue (BOCCTaHOB/EHWE) NpegmeTa MpoKaTa HEBO3MOMKHO,
noTpebutenb HeceT OTBETCTBEHHOCTb 3a YaCTUYHYIO yTpaTy (noBpexaeHue) npegmeTta NpokaTa Kak 3a
HeBO3BpaT ero.

an YaCTUYHOM noBpeXaAeHUn (Bbl’r'IBfIEHMVI HEMCI'IpaBHOCTEﬁ, He ABaAWnXca cnencrsnem
ecTteCTtBeHHOro I/I3HOC3) B pe3ynbraTte HapyweHnAa npasua aKkCnlyataulmn n cogepXaHma mexaHmn4yeckoro
TPaHCNOPTHOro cpeacrtBa, nepenaHHoOro ﬂOTpE6MTel'II-0 B Ka4ecTtBe npegmerta npokata, C I'IOTpe6VITeﬂF|
B3bICKMBAETCA CTOMMOCTb PEMOHTa MEXaHUYECKOIro TPaHCNOPTHOro cpeacrea C y4eTtom CTOMMOCTU
3aMeEHAEMbIX Y3210B W arperatos, pacCynTaHHaA wOpuUuagnvyeckmm amMuom wan uHansuAayasibHbIM
npeanpuHMmMmaTesiem, oCcyLlecTBaABLLNM COOTBETCTBVIOLLI,Mﬁ PEMOHT.

JocTaBKa npegmeTa npoKaTta K mecTy NpoBefeHuUA peMOoHTa U 06paTHO B C/ly4anAx, onpeaneneHHbIX
B 4acCTAX I'IEpBOVI n BTOpOVI HaCTOALWEro NyHKTa, Npon3BoaAnUTCA 3a CHET I'lOTpe6MTe}1F|.

58. Mpu HapylweHMM NNOMbBbI Ha NpeaMeTe NPoKaTa UCMONHUTENb BNPaBe Ha3HauyMTb NpoBeaeHne
3KCMepTM3bl A/19 NPOBEPKM KauecTBa NpeameTa NpoKaTta 3a cyeT noTpebutens.

59. 3aKa3 Ha OKa3aHue 6bITOBOM yCayry No NpokaTy oGoOPMASETCA Ha CPOK He 6osiee 04HOrO roaa.
Mpyu odopmieHUM TaKOro 3aKasa MCMoAHWTENb 06A3aH NpesycMoTpeTb, 4Tobbl AeHb BO3BpaTa



npegmeta NpoKarta NpMxoamaca Ha pabounii AeHb.

60. Mpn nNonb3oBaHUM NpPeaMEeTOM MNpoKata ogHMM noTpebutenem B TeyeHue 12 mecAues
WCMOJIHUTE/Ib BNPaBe NPUHATL PELleHNe O NPoAake NoTpebuTento npeameTa npoKaTa.

FNABA 8
OCOBEHHOCTU OKA3AHUA BbITOBbBIX YCAYT MO XMMWYECKOWM YNCTKE, OKPACKE U (UNIN)
WHTEHCUOUKALIUU LIBETA U3OENUIA
(8 pea. noctaHoBneHna CoBmuHa ot 18.05.2016 N 391)

61. NMpu opopmneHMM 3aKasa Ha OKasaHWe BbITOBOW YCAYrM MO XMMMUYECKOW YMUCTKE, OKpacke M
(unn) nHTEeHCcMdUKauMM LBeTa U3Zenna B LOKYMEHTEe, NOATBEPKAAIOLEM 3aKas, NOMUMO CBEAEHWUN,
npeaycMoTpeHHbIX B NyHKTe 11 HacToAwwmx MpaBua, A0/MKHbI 6biTb YKa3aHbl KOMMIEKTHOCTb, LBET,
bYypHUTYPA, MMEtOWMECs HedOCTaTKU U3Aenus, He yaansemble NPy XMMUYECKOW YWUCTKe, OKpacke U
(MAn) MHTEeHCcMOUMKAUMM LBETa, AOMNONHWUTENbHble MAaTHble YCAYrM, OKasbiBaemble C COrIacus
nortpeburens.

(B pea. nocraHoBneHma CoBmuHa oT 18.05.2016 N 391)

62. WNcnonHuteno 06s3aH nNpefocTaBuTb NOTPebUTENt0 MO ero TPebOoBaHUIO AOKYMEHT, Ha
OCHOBaHMM KOTOPOrO MCNOAHUTENb ONpeAenAeT MNPOULEHT WM3HOCA M3A4enusa, NPUHUMaAemMoro ans
OKa3aHuA HBbITOBOM YCAYTN MO XMMMUYECKOM YNCTKE, OKpacKe U (Mn) MHTEeHCUbMKauMK LBeTa.

(8 pea. noctaHoBneHMa CoBmuHa oT 18.05.2016 N 391)

63. UcnonHuTens onpeaensnet 8ua 06paboTku U3aenns B COOTBETCTBUM C CUMBOJIAMM MO YXOAY Ha
MapKMPOBOYHOM NleHTe M3genusa. B cayyae 4acTMYHON MapKMPOBKM MAW OTCYTCTBUA MapPKMPOBOYHOM
NEeHTbl UCTMIOTHUTENb BNPaBe MPUHATb 3aKa3 6e3 rapaHTMii KauecTBa OKasaHHOW 6bITOBOM YCIYrU, 0 Yem
06s3aH npeaynpeautb NOTPEOGUTENs U MPOM3BECTM COOTBETCTBYIOWLYIO OTMETKY B [AOKYMEHTE,
NoATBEPKAaloLLEM 3aKas.

64. NMoTpebutens 06a3aH No TPeHGOBAHWMIO UCMONHUTENA CHATb GYPHUTYPY, KOTOPaA MOKET BbiTb
NoBpeXAeHa B MPOLECCE XMMMUUYECKON UYMCTKM, OKPACKM U (MAn) MHTEHCUdMKALuMKM LBeTa, NPULINTD K
U34eNNI0 CbeMHble AeTann AMbo C Cornacua UCNONHUTENS ONAATUTL BbINONHEHWE YKa3aHHbIX paboT. B
C/ly4ae HEBO3MOKHOCTM CHATb GYPHUTYPY (KecTKasa GpuKcauma) MCnoNHUTENb BNpaBe NPUHATL 3aKas 6e3
rapaHTUM 3a ee COXPaHHOCTb M LeAOCTHOCTb, 0 Yem 06sA3aH NpeaynpeauTb NOTPebUTeNA U NPON3BECTM
COOTBETCTBYIOLLYIO OTMETKY B AOKYMEHTE, NOATBEPIKAAIOLLEM 3aKa3, NP 3TOM WUCMOAHUTENb LO/IKEH
NPUHATL HEO6X0AMMbIE MEPbI N0 COXPaHEHWIO LIEIOCTHOCTU GYPHUTYPbI.

(B pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

65. Mpy NONYYEHUU M3AEeNNA U3 XMMUUYECKOM UYNCTKMU, NOCNE OKPACKM U (MAKN) MHTEHCUbUKauUn
uBeTa noTpebutens 06A3aH NPOBEPUTL NO MECTY BblAauN U3LENUA KAYECTBO XMMMNYECKON YNCTKK, Nocne
OKPacku u (Mnn) nHTeHcdUKaumMm UBeTa, COXPaHHOCTb MCXOAHOW GOPMBbI, LLeNOCTHOCTb, pasmep, LBeT,
PUCYHOK, penbedpHOCTb nsaenms.

(8 pea. noctaHoBneHMa CoBmuHa oT 18.05.2016 N 391)

FMABA9
OCOBEHHOCTW OKA3AHUA BbITOBbIX YCNYT B OB/IACTU MPOU3BO/ACTBA KOXXAHOM OAEXADI,
NPEAMETOB WU AKCECCYAPOB O EX/Abl U3 MEXOBbIX LUKYPOK, KOXW AYBNEHON UNUN
BbIAENAHHOM, LUKYPOK MEXOBbIX BbIAE/IAHHbIX N OKPALLIEHHbIX
(8 pea. noctaHoBneHMA CoBmmHa oT 18.05.2016 N 391)

66. NMpu odopmneHnM 3aKasa Ha OKasaHWe ObITOBOM yCiyrM B 061acTU NPOM3BOACTBA KOXKAHOM
o4eXKAbl, MPEAMETOB M aKCECCYapOB OAEKAbl M3 MEXOBbIX LUKYPOK, KOXKMK AyDeHOW Wau BblaeNaHHOM,
WKYPOK MEXOBbIX BbIAENAHHbIX M OKpaleHHbIX noaydabpuKaTbl W LWKYPKKW, MpeacTaBasemblie
notpebutenem, AONKHbI ObiTb NOMEYEHbl UM B MPUCYTCTBUM UCTMOHUTENA NOLMNMUCLIO HA M3HAHOYHOM
CTOpOHe Mexa.
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(8 pea. noctaHoBneHuns CoemnHa oT 18.05.2016 N 391)

67. MNpun caave Ha BbIAENKY NYLWHOFO M MEXOBOTO CblpbA, WYOHON OBYMHbBI OHU HE AONXKHbI UMETb
CNefoB KPOBU, FPA3N Ha BONIOCAHOM NMOKPOBE, NPUPE3N KUPA HA KOKeE.

FNMABA 10
OCOBEHHOCTU OKA3AHUWA BbITOBbIX YC/1YT B OBJZIACTU NPOU3BOACTBA IOTOBbIX
TEKCTU/TIbHbIX M3,EI,EI'IMI71, OOEXAbl, TPUKOTAXKHbDIX MBAEI'IVIVI, NO PEMOHTY U NOATOHKE U
NEPELLUMBY OAEXAbl U TEKCTUNbHbBIX U3AE/TININA BbITOBOrO HASHAYEHUA
(8 pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

68. Ona ypobctBa noTpebutenein B LWIBENHbIX aTesibe, MacTEPCKUX, APYrnx obbekTax ObITOBOro
06CNYKMBAHUA, CNELMANUSUPYIOLLMXCA HA PEMOHTE, NOoAroHKe, nepewwse W (Mau) npoussoacTee
roTOBOW 04K Abl, TOUKOTAXKHbIX U34ENNI, ciegyeT NpeaycMaTpmBaTb NPUMEPOYHbIe KabuHbI.

(B pea. nocraHoBneHma CoBmuHa oT 18.05.2016 N 391)

69. B wWBeNMHbIX aTenbe, MacCTepPCKMX, ApYrnx ob6bekTax 6ObITOBOro 06CNyKMBaAHMS,
CneuManmnsmMpylowmnxca Ha pemMoHTe, NoAroHKe, nepewmse U (MaKn) NPons3BoOACTBE FOTOBOW OA4EMKAbl, B
cenbckmx KMNM moryT 6b6iTb 060pyA0BaHbI MecTa 418 PACKPOS U WIKTbA NO METOAY CaMOODOCAYKUBAHUA.
(8 pea. noctaHoBneHMAa CoBmuHa oT 18.05.2016 N 391)

Mpn odopmMneHUM 3aKasa Ha OKasaHWe YCayrM Mo  PacKpow W WKTbio NO  MmeToady
CaMoObCNYKMBAHMA MOTPEOUTENIO BblAAETCA AOKYMEHT YCTAaHOB/JIEHHOW wucnosHutenem ¢opmbl, B
KOTOPOM YKa3sblBaloOTCA [aTa W BpemAa npeaocTaBieHns 6biToBol ycayrn. McnonHutenb obssaH ana
OKa3aHWA JaHHOW BbITOBOM ycAyrn NpeaocTaBUTb McnpaBHoe obopyaoBaHMe, a TaK¥Ke HacTpouTb ero
ONA Kaxaoro notpebutens.

MpY OKasaHMM YyCAYTM MO PACKPOI M LWIMTbIO NO MEeTody CamoobCay:KMBaHUA B yA06HOM AnA
0603peHnA NoTpebutenem mecTte A0KHbI BbiTb pasmeLLEHbI NPaBUAA IKCNIyaTaLMmM TEXHONOTMYECKOTO
obopyaoBaHua. NcnonHuTtenb 06A3aH 03HAKOMUTL NOTPEBUTENSA C MHCTPYKLMAMM NO OXpaHe Tpyaa U
npaBuaammu noxkapHoi 6e3onacHoOCTM Npu NpoBeaeHnn paboT, 0 YEM NPOM3BOAMUTCA COOTBETCTBYOLLAA
OTMETKa B AOKYMeHTe, MOoATBEepXAalollem 3aKas, iMbo B ypHasie YCTaHOBAEHHOMN WCNOHMTENEeM

dopmbl.

Jlvua B BO3pacte A0 18 neT K OKasaHWIO YCAyrM MO PaACKPoO W WKUTbKD NO MmeToay
camoobcnyKMBaAHNA He JOMYCKAOTCA.

FABA 11
OCOBEHHOCTU OKA3AHWA BbITOBbBIX YC/TIYT B OBJZIACTU NPOU3BOACTBA HOBE/IUPHbIX M3,D,El'|l4ﬁ
U AHANOMMYHOM NMPOAYKLUUU, NO PEMOHTY FOBE/TIUPHbIX M3,D,EI'IMI71
(8 pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

70. Mpn odopmaeHUN 3aKa3a Ha OKasaHWe ObITOBOW YCAYrM MO PEMOHTY WMAU MU3TOTOBEHWIO
IOBE/IMPHbIX M34ENMIA U3  AParoueHHbIX MeTanNoB W AParoueHHbIX KamMHel B [AOKYMEHTe,
NoATBEPXKAAlOWEM 3aKa3, MOMMMO CBEAEHWUI, NMPeayCcMOTPEeHHbIX B NyHKTe 11 Hactoawwmx Mpasua,
AONXKHbI 6bITb YKa3aHbl HaMMeHOBaHWe, macca (Bec) 1 npoba AparoueHHOro meTasnia, pasmepsl, LBET U1
dopma AparoLeHHOro KaMHA, UMetoLWMecs HegoCTaTKM AparoueHHoro meTanna v (Mamn) aparoueHHoro
KaMHA, pasmep LWKWHKM (ANA Kojel), HOpMaTMBHble NOTEPM MPU PEMOHTE, HOPMATMBHbIA pPacXos
AParoLeHHbIX MeTannos..

Mpy odopmaeHUN 3aKkasa Ha OKasaHMe ObITOBOW YCAYrM MO PEMOHTY lOBEJIMPHOrO U3enus c
3aKpenneHHbIMU KaMHAMM, KOTopble He TpebyeTcA WM3B/eKaTb B XO4e OKasaHWs 6bITOBOW ycayrv, B
OOKYMeHTe, MOATBEPKAAIOWEM 3aKa3, BMECTO Maccbl (Beca) AparoueHHOro meTasnsia YKasblBaeTca
Macca (Bec) 1oBe/IMPHOTO MU34,e/Us C KAMHAMM.
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71. B3BewmnBaHMe OBENNPHbIX U3L4eNI U3 30/10Ta U NAATUHbI (MEeTan 0B NAAaTUHOBOW rpynnbl)
npoussoauTca ¢ ToyHocTbto ao 0,01 rpamma, cepebpa - go 0,1 rpamma. [paroueHHble KamHU
B3BeLKBaAtOTCA € ToYHOCTbIO A0 0,01 Kapara.

72. Tlpn W3roTOBAEHUM OBE/IMPHOIO U3AENMA U3 MmaTepuasna, nepenaHHoOro norpebutenem,
ncnosHuTenb 06sa3aH 40 odopMaeHUA 3aKasa Ha OKasaHWe ObITOBOWM YCAyrM MO WU3rOTOBAEHWUIO
IOBE/IMPHOTO M3Aenusa npeaynpeautb notpebutena o HeaoCTaTOYHOM KOJ/M4YecTBe nepeaaHHoro
notpebutenem AparoueHHOro MeTanna WAM BO3MOXKHOM ero octatke. lpu odopmneHun aAaHHOro
3aKasa ucnosiHuTenb 06s3aH yKasaTb B AOKYMEHTE, NOATBEPKAAIOLEM 3aKas, NPMMEpPHOEe KONYECTBO
AparoueHHoro meTtanna, noasexalero 4obasneHunio noTpebuTtenem.

NcnonHutens o06a3aH BepHyTb NOTpebuTento BMecTe C (0BENUPHbIM U34e/MemM  OCTaToK
[AParoLeHHOro MeTanna TakoWn e npobbl, Kak W toBenupHoe usgenne, B Gpopme MNacTUHbI UK
6bITOBOrO NOMa C OTTUCKOM WMeHHMKa (wudpa) wucnonHutens (6e3 Kneima [ocyaapCTBEHHOM
MHCNeKunn NpobupHoro Hagaopa MuHUCTepCcTBa GUHAHCOB).

McnonHutens BMpaBe C cornacusa noTtpebutena octaButb Yy cebs  HEMCno/sib30BaHHbIN
OparoueHHblit metann Becom He 6onee 0,3 rpamma. Mpu 3TOM MCNONHUTENb 06f3aH BbINAATUTL
noTpebuTento CTOMMOCTb OCTaBLUErocs Y UCMOJIHUTENNA HEUCNO/Ib30BAaHHOMO AParoLeHHOro MeTanna rno
pacyeTHOM UeHe, YCTAHOBJIEHHOM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Ha MepBblit paboynin aeHb
MecsLa, B KOTOPbIN IOBE/IMPHOE U3aene BblaaeTcs noTpebuTento.

73. W3rotoBneHHOE OBEIMPHOE W3AesiMe AO0/MKHO MPonTM onpoboBaHME U KnenMmeHue B
locyAapcTBEHHOM MHCNeKuMn npobupHoro Hagasopa MuHuctepctBa ¢uHaHcos. Mpu odopmaeHum
3aKasa MCnonHuTeNb 06s3aH yKasaTb B AOKyMeHTe, NoATBepAatollem 3akas, CTOMMOCTb paboT no
onpo60oBaHUIO U KNeMEHUIO IOBEANPHOTO M3aenus.

74. CpouyHasa ycayra NO PEMOHTY OBEMPHbIX W3AEANA, OKasbiBaemas B MPUCYTCTBUK
noTpebutens, perMcTpupyeTcs UCNONHUTENIEM B HAaKOMUTEbHOW BEAOMOCTU, B KOTOPOM AO/IKHbI ObITb
yKa3aHbl HAMMEHOBAHME U CTOMMOCTb OKa3blBaemMoW BbITOBOI yC/lyrM, HAMMeEHOBaHWe, Macca (Bec) u
npoba gparoueHHoro metanna (1Mbo OBEANPHOTO U3LENUA C 3aKPEMIEHHBIMU KaMHAMM, KOTOPbIE He
TpebyeTcs M3BNEKaTb B XO4Ee OKasaHMA ObITOBOM yc/yrv), pasmepbl, UBeT U popma AparoLeHHOoro
KaMH$, UMeloLMeca HeoCTaTKMN AparoueHHOro metanna v (Man) AparoueHHoOro KamHs, pasmep WNHKK
(ana Koneu), HopmaTMBHbIE MOTEPM MPU PEMOHTE, HOPMATUBHbLIA pPacxos ApParoueHHbIX MeTasnsos,
noanucun I'IOTpGGVITE]'I’FI N UCNONHUTENA.

75. NMpu odopmMmieHMn 3aKa3a Ha OKasaHMe ObITOBOM YCAYrM NO PEMOHTY HOBENMPHOrO U3aenus
6e3 HannumMa NPobUPHOro Knerima WAM C HapyLUEHHbIM MPOBUPHBIM KAEMMOM MCMONHUTENb 06A3aH
caenaTb OTMETKY O COCTOAHWWM NPOBUPHOTO Knema B [AOKYMEHTe, MOATBEPNKAAIOWEM 3aKas, U B
HaKoNWUTENbHOW BEAOMOCTH.

76. [paroueHHble MeTannbl B CAUTKAX (33 WCKAIOYEHMEM MEpPHbIX), CamopoaKax, LUANXe,
nnacTMHax 6e3 MMeHHUKoB (WwndpoB) M3roToBUTENEN, M34ENUAX NPOM3BOACTBEHHOrO W N1abopaTopHOro
Ha3HayeHMWs, MPOU3BOACTBEHHbIX OTXOAAX (OMWUKU, CTPYKKMU U OpyrMe OTXOAbl), OPAEHAX U Meaansx B
nepepaboTKy A/1s U3roTOBNEHUA IOBEIMPHBIX U3AEANIA HE MPUHMMAOTCA.

FNABA 12
OCOBEHHOCTU OKA3AHUA YCNYT NAPUKMAXEPCKUX

77. 0o Hayana oKasaHuA YCNAYrn napuKmaxepCKnx MCnoanHUTENb 06A3aH BbIACHUTb Yy I'IOTpE6I/ITefIFl,
a I'IOTpGGI/ITefIb 06A3aH npegynpegntb MUCNONHUTENA 06 MMEILWNXCA Y HEro 0COBEHHOCTAX BOCNPUATUA
N NPOTUBONOKA3aHNAX K NTPUMEHEHUIO napd)&ow\epHo-KocmeTquCKoﬁ npoAyKLUuUN.

NcnonHuteno o6s3aH npepoctaBuTb noTpebutento no ero TpeboBaHWio MHPopmauuio 06
OCHOBHOM MHrpeaMeHTHOM cocTaBe, crnocobe nNPUMEHEeHMs, CPOKe rOAHOCTU  WCMOb3yemoit



nap¢promepHO-KOCMETUYECKOM NpoaYyKLUMN.

Mpwu BblesgHON popme OKa3aHWUS YCAYr NAPUKMAXEPCKUX UCMONIHUTENb O0/IKEH UMETb Npu cebe
Habop MHCTPYMEHTOB WM MaTepuasioB, rapaHTUPYHOLLMX KayecTBO M 6E30MacHOCTb OKasaHMA TaKow
6bITOBOM yCayru.

78. TexHONorMyecKomMy MPOLLECCY OKas3aHWA YCAyrM NApPUKMAXEPCKUX AO0/KEH MpealecTBOBaTb
BM3Ya/ibHbIA OCMOTP WMCMONHUTENEM B 3aBMCMMOCTM OT crneumMdUKM OKasbiBaemoin ObITOBOW yCayru
BOJI0OC, Y4aCTKOB KOXKHOIO MOKPOBA FOM0BbI, ML, TeNa, HOITeN, pyK, Hor noTpebutensa. McnonHutenb
BMNpaBe 0TKa3aTb NOTPebUTENIO B OKA3aHMM YCAYT NAPUKMAXEPCKUX, ECAIN Y NOTPebUTena nmetoTcs:

OTKpPbITbl€ PaHbl, MUKPOTPaBMbI;

M3MEHEHMA KOXKHOro MOKpoBa (CbiMb, MATHA, LWENyLWeHWE), HOITeN, BOJIOC U MnoTpebuTenb He
MOXEeT NPeacTaBUTb MCNONHUTENIO CNPaBKY 00 OTCYTCTBMM 3apasHbIX KOXHbIX 3a6o01eBaHuUi;

NOpParKEHMA NeLNKYNE30M.

NcnonHuTenb Takke BMpaBe OTKa3aTb MOTPEOUTENO B OKa3aHUM yCayr MapUKMaxepcKux, eciu
noTpebutenb OAET B BEPXHIOK MAWN TPA3HYIO OZEMAYy, KOTOpas MOXKET 3arpAsHUTb oAexay ApYrux
notpebuteneit, nmbo ecnn notpebutenem sensetca pebeHoK, obCNyKMBaHWE KOTOporo Tpebyer
NPUHYAUTENBHOIO YAEPKaHUA B Kpecne.

79. MNpun oKasaHUKM H6bITOBOM YCAYrM NO XMMMUUYECKON 3aBMBKE, XMMWYECKOMY BbIMPAMIEHUIO U
(unn) oKpacke BoONOC MUCMOAHUTENb 00M3aH caenatb 15-MMHYTHYIO anmMMKaUMOHHYI0 Npoby Ha
BHYTPEHHEe MNOoBepXHOCTU npeansevbs M (Man) nnedya noTpebutens ANA OUEHKU WUHAMBUAYANbHOM
YyBCTBUTE/IbHOCTU NOTPEBUTENA K AaHHON NapPOMEepPHO-KOCMETUYECKOM NPOAYKLUMUN.

B cnyyae onpegeneHus no  annavKauuoHHOW Npobe MNOBbIWEHHOM YYBCTBUTEAbHOCTU
notpebutens Ha nappOMepPHO-KOCMETUYECKYID MNPOAYKUMIO, a TaKKe OTKasa noTpebutens oT
NPOXOXAEHUA anMnAMKAUMOHHOW MpPobbl Ha MOBbIWEHHY YyBCTBUTE/NIbHOCTL MCMOJIHUTENbL BrpaBe
OTKasaTb noTpebuTento B OKasaHWM ObITOBOM YCAYrM MO XMMMUYECKOW 3aBUBKE, XMMMUYECKOMY
BbINPAMIEHMIO U (MIM) OKpacKe BosOC.

80. Mpun oKasaHUW yCayr NapMKMaxepCcKnUX MOKET MCMONb30BaTbCA NapPpomMepHO-KOCMETMYECKan
npoayKuma noTpebutens c cornacus ucnoaHutena. Mpu ncnoib3osaHMM napproMepHO-KOCMETUYECKON
npoaykumMm notpebutena MUCNonHUTeNb Bnpase noTpeboBaTb OT MNOTPebUTeNs npeacTaBAEHUS
MHCTPYKLMM NO ee UCNONb30BaHUIO Ha 6eN0PYCCKOM UM PYCCKOM A3bIKE.

81. O6cny:kmMBaHWe noTpebuTeneit B MNapMKMaxepCKoM OCyLWEecTBAAEeTCA B nopaake obuiein
oyepeau. [0 pelweHUo WCNOMHUTENA Takoe OBCAYKMBAHME MOXKET OCYLLecTBAATbCA  No
npegBapuTesbHOW 3anucuM WAM MyTeM TNpeABapuUTe/IbHOW BblAauuM TaslOHOB Ha 0b6C/Ay»KMBaHMe.
UcnonHuteno 06f3aH OKasaTb NOTPebUTENtO YCayry MapuKMaxepcKMx B Ha3HAYeHHoe B Xoje
npegBapuTesIbHOM 3anvUcu UAW NPeaBapuUTENbHON BblAAYM TaJIOHOB Ha 0b6CNy:KMBaHWe Bpems. Mpu
onosgaHuu notpebutens 6osiee yem Ha 15 MUHYT KO BpPeMeHW OKasaHWA OaHHOW ObITOBOW yc/yr,
Ha3HayeHHOMY B XOZe MpeABapUTENbHOW 3anucM WAW NpesBapUTeIbHOM BblgayuM TasloHOB HA
06CNyKMBaAHME, WCNOMHMTE/Nb BMNpPaBe OTKa3aTbCA OT OKa3aHWA 6bITOBOM YyCAYyrM W NPeanoXuTb
notpebutento Apyroe Bpemsa u (MAM) AaTy ee OKasaHuA. B cnyyae TpexkpaTHoOW npenBapuTesibHOM
3anucyn notpebutena Ha 06CAYXKMBAHME WM HEABKM K HA3HAYEHHOMY BPEMEHWM OKasaHua YCayru
napuvKmaxepckmx 6e3 MHPopMUPOBaHMUA UCNOMHMTENA UCNONHMTENb BMNpaBe OTKasaTb NoTpebutento B
npeasapuTenbHOM 3anuch.

FNABA 13
OCOBEHHOCTHM OKA3AHMA YCNYT NO YNCTKE (CTUPKE) TEKCTUNDbHbIX M3,D,Eﬂl4ﬁ n VI3AEI'IVIVI n3
MEXA
(8 pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)
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82. Mpun opopmMmneHMN 3aKasa Ha OKaszaHWUE YCAYr Mo UYUCTKe (CTUPKE) TEKCTUNbHbLIX U3Aenui u
n3gennii U3 Mmexa B SOKYMEHTe, NMoATBEPXKAAIOWEM 3aKa3, NOMUMO CBEAEHWUI, NPeayCMOTPEHHbIX B
nyHKTe 11 HacToAwmx MpaBua, A0XKHbI BbITb YKa3aHbl Macca (Bec), acCCOPTUMEHT, LBET, OT/INYUTE/bHbIE
NPU3HaKN u3genuna, BUA, TKAHW, HaAnume HeOTCTUPbIBAeMbIX MNATEH, NPOUEHT MW3HOCa u3aenus,
OONONHUTENbHbIE NAATHbIE YC/IYTW, OKa3blBaeMble C cornacua notpebutens.

(B pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

MoTpebutenb 06a3aH no TpeboBaHUIO MCMOAHUTENA CHATb GYPHUTYPY, KOTOopas MOXKET ObITb
noBpeXaeHa B MPOLLECCe YMCTKU (CTUPKKU), NMPULWLNTbL K MU3AENMI0 CbeMHble Aetanun nmbo c cornacua
WCNONIHUTENS ONNATUTb BbINOJHEHWE YKa3aHHbIX paboT. B cnyyae HEBO3MOMKHOCTU CHATb QYypPHUTYPY
(kecTKas ¢uMKcauma) UCNONHUTENb BMNpPaBe MPUHATbL 3aKa3 6e3 rapaHTMM 3a ee COXPaHHOCTb MU
LLe/I0CTHOCTb, 0 YemM 06s3aH NpeaynpeauTb NOTPebUTEeNa M NPOM3BECTU COOTBETCTBYHOLLYIO OTMETKY B
OOKYMEHTe, NOATBEPKAAIOLWLEM 3aKas, NPU 3TOM UCMONHUTENb AOMKEH NPUHATL HEOBXOAUMbIE Mepbl
Mo COXPaHEHUIO LEenoCTHOCTU GYPHUTYPBI.

83. Mpu odopmaeHMM 3aKasza Ha OKasaHue YCAYrM MO UYMCTKe (CTUPKe) TEKCTUAbHbIX M3aennii
METOA0M CaMoObCNyKMBAHMUA MOTPEObUTENI0 BbIAAETCA LOKYMEHT YCTaHOBJAEHHOW MUCMNOJIHUTENEM
$opMbl, B KOTOPOM YKa3blBaOTCA AaTa U BPEMS YNCTKM (CTUPKM).

UcnonHutenb o06A3aH npouHpopmupoBaTb nNoTpebutena o TOM, YTO B C/yvyae Ono3aaHus
noTpebuTena K HasHa4YeHHOMY BPeMEeHM YUCTKKU (cTUpKK) Bonee yem Ha 15 MUHYT OH AonycKaeTca K
UYNCTKe (CTUPKE) TONbKO MPU OTCYTCTBUM APYrMX NoTpebuTtenei, nonyyatowmnx AaHHYO BbITOBYIO yCayry
n1Mb0o 3anucaHHbIX Ha Bpems, Ha KOTopoe npeTeHayeT ono3AasBlinit NnoTpebuTenb, a TaKKe 0 TOM, YTO
notpebutento He BO3BpalLAeTCA ynjavyeHHaa 3a OKasaHue 3Toi 6bIToBOW ycayrm cymma. B ciayyae
HenpeaocTaBneHMsa noTpebuTtento AaHHoM MHGopmaumm No BbIbopy NOTPebuUTens HasHavaloTCa Apyras
AaTa U (Man) Bpema YUCTKU (CTUPKKM) MAM BO3BpalLaeTcA ynaavyeHHas 3a OKasaHuwe Takol 6biToBoW
YCAYrv Cymma.

Ecnv noTpebutens npeaynpeann UCNoNHUTENA O HeABKE Ha YNCTKY (CTMPKY) A0 YyCTaHOBAEHHOro
BPEMEHM UYUCTKM (CTUPKMK), a TaKkKe ecnu noTpebutenb He MOMKET NPOM3BECTM UYMCTKY (CTUMPKY) B
YCTaHOBJ/IEHHOE BPEeMS MO BMHE UCMONHUTENA, UCMOJIHUTEb 06513aH Mo BbIBOPY NOTPebuTens HasHauUTbL
apyrve gaty u (unm) Bpems YUCTKKU (CTUPKK) MAU BEPHYTb YMNaYyeHHYI0 33 OKa3aHue AaHHOK 6biToBOW
YCAYTU CYMMY.

Mpy OKasaHWM YCAYTM MO YNCTKE (CTUPKE) TEKCTU/bHbIX U34EANIK METOA0M CaMOOBCNYKMUBaAHMUSA B
yoobHom ansa obospeHua notpebutenem mecte AOMXKHbI ObiTb pasmelleHbl NpaBuaa KcnayaTaumm
TEXHOJ/IOrMYECKOro 060pyA0BaHNA M NOPSALOK TEXHOIOTMYECKOro NpoLecca.

J/lnua B Bo3pacTe g0 18 NeT K OKasaHWIo YCAYrM MO UYMCTKe (CTMpPKE) TEKCTUAbHbLIX MU3aenui
MEeTOoA0M CaMOOBCNYKMBAHUA He A0NYCKatOTCA.

84. MpK NONYYEHUU U3LENUA U3 UYMCTKKU (CTMpPKKM) noTpebutenb obsA3aH NpoBepuUTb MO MecTy
BblZA4YMN U3LENNA KONIMYECTBO, KOMMIEKTHOCTb, KauecTBo 06paboTKK, LeIOCTHOCTb U3LeNus.

FMABA 14
OCOBEHHOCTU OKA3AHUA BbITOBbLIX YC/ZIYT MO PEMOHTY 3/IEKTPOBbITOBbLIX TOBAPOB, YCNYT B
OBJIACTU NPOU3BOACTBA, YCTAHOBKH, PEMOHTA U OBCTYXKUBAHUA FOTOBbIX
METANNOU3AENNIA (3A UCK/TIOYEHWEM FOBENUPHbIX U3AENUA U AHANOTUYHOM NPOAYKLIUN)
(8 pea. noctaHoBneHMA CoBmmHa oT 18.05.2016 N 391)

85. Mo TpeboBaHWIO MCNONHUTENA MNoTpebuTenb 06s3aH NpeacTaBUTb AJ/1S OKA3aHMA ObITOBbIX
YCAYr MO PEMOHTY 3/1eKTPOobbITOBbIX TOBapOB BMeCTE C W3Ae/IMEeM €ero TexXHUWYECKUiA nacrnopT
(3ameHAOWMIA €ro AOKYMEHT).
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86. WcnonHuTtenb BnpaBe OTKasaTb MOTPEOUTENO B OKa3aHUM ObITOBbIX YCAYr MO PEMOHTY
3/1eKTPObbLITOBLIX TOBapoOB, ycayr B o6nacTv NpPOM3BOACTBA, YCTAaHOBKM, PEMOHTa U 0BCAYKMBaHUSA
roToBbIX MeTannousgennii nNpu OTCyTCTBUM Yy3/10B, B/IOKOB, Moaynen W ApYyrux getanei, CHATbIX C
Npou3BoACTBAa U HEOBXOAMMbBIX AN PEMOHTa U (MNM) TEXHUYECKOro OBCNYyXKMBaAHUA, a TaKXKe npu
NpeBbIlEeHNUN YCTAaHOBNEHHOIO M3roTOBUTEIEM HOPMATMBHOIO CPOKa 3KCMnayaTaumm 31eKTPobbIToBbIX
TOBAPOB.

87. Mpw OKasaHMM ObITOBbIX YC/Yr MO PEMOHTY 3/1€KTPOOLITOBbIX TOBapoB AedeKkTaums nsgenus
ABNAETCA HEOTHEM/IEMOM YaCTbiO OKa3aHUA TakMX BbITOBbIX ycayr. Ecan npu okasaHuM BbITOBbIX ycayr
Mo PEeMOHTY 31eKTPOObLITOBbIX TOBAapOB Ha 3Tane BbINOJAHEHWUs AedeKTaumm u3genns UCNoSHUTENb
YCTQHOBMT, 4TO JajibHelllee OKasaHMe YyKasaHHOW ObITOBOM yCAyrM MO  TEXHUYECKUM WU
TEXHO/IOTMYECKMM MPUYMHAM He MNPeacTaBAfeTcA BO3MOMHbIM, AaHHaA OblToBaA ycayra cuyuTaercs
HEeOKa3aHHOM U He NoANeXUT onnarte noTpebutenem.

Mo 3aKasy I'IOTpE6MTe}1FI NMCNOTHUTENEM MOXEeT  OCYLWECTBIATbCA p,eq)EKTaLI,MFl KaK
CaMoCTOoATENIbHAA yCayra.

88. MMpun OKasaHMKM ObITOBbLIX YCAYr MO PEMOHTY 3/1EeKTPODObITOBLIX TOBAapoOB, ycayr B obsactu
Npou3BOACTBA, YCTAaHOBKW, PEMOHTa M OBCNYKMBAHMA TOTOBbIX METaNIOU34e/MIA  3aMeHEHHble
aedeKkTHble y3nbl, 610KN, MoayAn U Apyrue AeTann BO3BPaALLAlOTCA NoTpebuTento npu noayvyeHun
n3gennsa u3 pemoHTa. ®akT nosyyeHUs noTpebuTenem CHATbIX AeTafell NoATBEepPXKAAeTCA 3anucbio B
JOKYMeHTe, NOATBepXAatollem 3aKas, UAn MHOM OPUUMANbHOM AOKYMEHTEe yyeTa UCMONHUTENA U
yO0CTOBEpPAETCA NOANMUCbIO NoTpebutens.

89. Mpu Bblgaye OTPEMOHTUPOBAHHbLIX 3/IEKTPODOLITOBLIX TOBAapPOB WCMOAHWUTENL 06A3aH B
NPUCYTCTBMM NOTPEeBUTENS X OCMOTPETb U NPOAEMOHCTPUPOBATL UX PaboTy.

90. Mpu npuemKe ycayru MO PEMOHTY, M3rOTOB/IEHWUIO, YCTAaHOBKE METaNANYECKMX ABepei
notpebutens 0683aH C y4acTMEM WCMOJHWUTENA MNPOBEPUTb KayecTBO OTAENKWM, MOKPACKM
MEeTa/I/IMYeCcKoN ABEPU, PAaBHOMEPHOCTb 3a30P0OB B MECTax NpueraHna ABEPHOro MoO0OTHA K ABEPHOW
KOpobKe, NIaBHOCTb 3aKpblBaHMA ABepwu. [Bepb He [O/KHA WMMETb BUAUMbIX MOBPEKAEHWI
OKpalLeHHOMN NOBEPXHOCTH, AedEKTOB OTAE/NKM, LLapanuH, BMATUH, CKOJIOB. B MONYOTKPbITOM COCTOAHUM
[ABepb He J0/IKHA CAMOMNPOU3BOJIbHO OTKPbLIBATHCA UM 3aKPbIBATHLCA.

FMABA 15
OCOBEHHOCTH OKA3AHMA BbITOBbIX YCNYT NO TEXHUYECKOMY OBC/TYKUBAHUIO U PEMOHTY
MEXAHUYECKUX TPAHCMNOPTHbIX CPEACTB

91. MNMpwn OKasaHUKM BbLITOBbIX YCAYr MO TEXHNMYECKOMY OBCNYKUBAHUIO U PEMOHTY MEXaHUYECKMX
TPaAHCMNOPTHbIX CPeACTB B NPUEMHOM NYHKTE B yA06HOM ans 0603peHusa notpebutenem mecte Nnommmo
CBeAEHUIN, NPeayCMOTPEHHbIX B MYHKTE 5 HacToAwmx MpaBuAa, 40MKHbI BbITb pasmeLeHbl:

ob6pasel, 0boOpMNEHMA OKYMEHTA, MOATBEPKAAIOLLErO 3aKas;

TpeboBaHMUA UCMONHUTENA K MEXAaHUYECKMM TPAHCMOPTHbIM CpeAcTBam, NpeaocTaBaAseMbiM Aa
OKa3aHMA BbITOBOM YCAYTM MO TEXHWUYECKOMY OBCAYXMBAHMIO N (MNM) PEMOHTY (MPU HANUUMU TaKMX
TpeboBaHuit);

MH¢OpMaLI,MFl O CTOMMOCTUN HOPMO-4acCa OKa3blBaEMbIX 6bITOBbIX ycnyr,

d)amvmvm, cobcTBEHHOE nma, oT4ecTBo (ECJ'IM TaKoBOE VIMGETCH) pa6OTHMKa ncnonHuTenAa,
OTBETCTBEHHOIO 3a Ka4eCTBO pa60T, BbIMNO/IHAEMbIX UCNONTHUTENEM;

FapaHTMﬁHble CPOKWM Ha OKa3blBaemblie bblTOBbIE ycnyru.

92. bbITOBbIE YCAYTM MO TEXHUYECKOMY OBCAYXKMBAHUIO MU PEMOHTY MEXaHNYECKMX TPaHCMNOPTHbIX



CpeAcCTB, OKa3blBaeMble B NPUCYTCTBUM NOTPebUTens, Takne, Kak LUIMHOMOHTAXHbI€ U LUIMHOPEMOHTHbIE,
ybOpPOYHO-MOEYHblE, MNOJIMPOBOYHbIE, CMA304YHO-3aMpPaBOYHbIE, PEery/JMpoBOYHbIE, AMarHoCTUYecKkue
YCAYrK, a TaKXKe TexHM4yeckad MOMOLb HA [Oopore M yCayry, BbINOJHAEMble nepeaBUKHbIMU
KOMMJIEKCaMM CEPBUCHOrO 06CAYXMBAHWA, OKasbiBAlOTCA C Bblgadvelt no TpeboBaHWUIO noTpebuTtens
OOKyMeHTa, noartsepxkaatrowero ¢akT OoKasaHMAa AaHHOM ObITOBOM YC/AYru, COAEp’Kallero cBefeHus,
yKasaHHble B nyHKkTe 104 HactoAawwmx Mpasua, npu ycaosum cobnaogeHna yCTaHOBAEHHOTO NOpAAKa
pacyeTHOro 1 (M1M) KaccoBOro 06C/yKMBaHUS.

93. Mpwn oKasaHMM BbITOBLIX YCAYr MO TEXHUYECKOMY OBCNYKMBAHUIO U PEMOHTY MeXaHUYeCKMX
TPaAHCMOPTHbIX CPEACTB, HEe YKasaHHbIX B MNyHKTe 92 HactoAwmx [MpaBu/, MNOMMMO [OKYMEHTa,
noateepKgatolwero  GakT  OKasaHWA  AaHHOW  6biToBOWM  ycnyrM, odopmaseTca  AOKYMEHT,
NoATBEPKAAIOLWMI 3aKas.

Bce 3akasbl nognerkar perncrpaunmn ncnonHnTenem B XypHane uaun 3I'IEKTp0HHOl7I 6ase AaHHbIX
PErncTpaunmn 3aka3oB C yKazaHem cnegyowmx CBE[],EHMIZ:

d)aMM/'IMﬂ, cobcTBEHHOE nmA, OT4ECTBO (EC}'IM TaKoBOe€e MMEETCH), MeCTO XUTENIbCTBA I'IOTpe6VITEI'IFI,'

MapKa, MOAEeNb, rof BbiMycKa, PermcTPaLMOoHHbIN 3HaK (Mpu Hanuuum), npober (Npyu Hanauuum),
Homep Ky3oBa (koa VIN) mexaHM4yecKoro TpaHCNopTHOro CPeacTBa;

nepeyeHb paboT, KOTOPbIE MPOCUT NPOU3BECTU NOTPEOUTEND;
AaTa odopMIeHUA 3aKasa U NAaHUPYEMbI CPOK OKas3aHMA yCayru (BbiNoaHeHUA paboTsl);

MHpOpMaLMA, CBA3AHHAA CO CneuuoUKON OKasbiBaeMoW ycnyru (BbinosHsemon paboTbl) (npu
HeobxoanmocTH).

CBefeHUA, perucTpupyemble UCMOSHUTENEM B JKYpHafie WAM 3NeKTPOHHOM 6ase JaHHbIX
perncTpaunmn 3akasoB, M OOKYMEHTbl, NoATBepXKAalolwme ¢GaKkT OKasaHWA ObITOBOWM YCayrn, XpaHsaTcA
UCNONHUTENEM B TeyeHue AByX NeT C AaTbl MPUEMKM MoTpebuTenem OKasaHHbIX ObITOBbIX ycayr
(BbIMONIHEHHbIX paboT).

94. B cnyyae OKasaHMA ObITOBbIX YCAYr MO TEXHWYECKOMY OOCAYKMBAHUIO U PEMOHTY
MEXaHUYECKMX TPAHCMOPTHbIX CPeACTB MO NpeABapuTeNbHOM 3anvcu Takaa 3anucb odopmaseTca
NCMNONHWUTENEM B MOPAAKE, YCTAHOBNEHHOM PYKOBOAWUTENEM MCNONHUTENA. [pu 3TOM MCNOAHUTENb
06s3aH nNpoMHPOPMMPOBaTL NOTPEBUTENA O Ha3HAYeHHbIX A[aTe W BpemeHu npeabAB/eHun
noTpebutTenem MexaHM4YecKoro TPaHCMOPTHOrO CPeACTBa A/A OKasaHuAa 6bITOBOM ycCayrM no ero
TEXHUYECKOMY OBCNYKMBAHUIO M PEMOHTY MO0 BPeMeHW OKasaHMA TEXHUUYECKON NOMOLLM Ha gopore, a
TaK»Ke 06 ycnyrax, OKasbiBaemblx NepesBUKHbIMU KOMMIEKCaMU CEPBUCHOTO 0BCNYKMBAHUA.

Mpu HenpeacTaBaeHUN NOTpebUTeNeM MeXaHUYECKOro TPaHCNOPTHONO CPeacTBa B HazHaYeHHble
0aTy U BPemMs UCNONHWUTENb BNpaBe MPUHATb MeXaHW4YecKoe TPaHCMOopPTHOe CPeACTBO AR OKasaHwuA
6bITOBOM YCAYTU MO TEXHUYECKOMY OBCNYXKUBAHUIO M PEMOHTY MEXaHUUYECKUX TPAHCMOPTHbIX CPeacTB B
nopsake obuwen ouepeau.

95. OdopmneHMe AOOKyMeHTa, NOATBEP KAAIOLWEro 3akas, NPOW3BOAMTCA MWCNOAHUTENEeM Npwu
npeacraBneHnn notpebutenem MexaHMYeCcKoro TPaHCMOPTHOrO cpeacTBa A/ OKasaHua 6bIToBOM
YCAYrM MO TeXHUYECKOMY OBCNYXMBAHUIO U PEMOHTY MEeXaHUYEeCKMX TPaHCNOPTHbIX CPeacTB W
npeabaABNEeHUN [OOKYMEHTa, Y/AO0CTOBEPAIOWEro JMYHOCTL noTpebutena, WAM cBUAETENbCTBA O
perucTpaummn xopataMctea O NpeaocCTaBieHMM cTaTyca bexkeHua, AONOJAHUTENbHOW 3almTbl MK
ybexuia B Pecnybanke benapycb AnMbo cenaetenbCcTea 0 NPeAoCTaBAeHUN AOMNOJHUTENbHOM 3aLUUTLI B
Pecnybnnke benapycb (B ciydae OTCYTCTBMA [OKYMEHTa, Y/AOCTOBEPAIOLEro /IMYHOCTb), a TaKxkKe
CBMAETeNbCTBa O PErncTpaLMmnm MmexaHMYecKoro TPaHCNopTHOro cpeacTsa.

(8 pea. nocraHoBneHMa CoBmuHa ot 03.04.2017 N 246)
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96. [JOKyMeHT, NOATBEP:KAAOWMI 3aKas, NMOMUMO CBeAEHUI, NPeayCMOTPEHHbIX B MyHKTe 11
HacToAawwmx MNpaBun, AONKEH copepKaTb CeAy oLy MHPOPMALMIO:

MapKa, MoAefb, rof, BbiMyCKa, PErucTpaLMOHHbIA 3HaK (Npu Hanuumu), npober (Npu Hanmuuu),
Homep Ky3oBa (Kog VIN) mexaHM4YecKoro TPaHCMOPTHOrO CPeacTBa W WMHaA  AONOJIHUTENbHan
MHbOPMALUA UCMIOSTHUTENA O MEXaHUYECKOM TPAHCNOPTHOM CpeACTBE;

NMopAAO0K COrNacoBaHUA MepeyHs, CTOMMOCTM U CPOKOB A0MNOHUTEIbHBIX PaboT, He0bX0ANMMOCTb
BbINO/IHEHUA KOTOPbIX MOXET BO3HUKHYTb B Npouecce OKa3aHuA 6blITOBOW YCAYrM Mo TeXHUYeCKoMy
06CNYKMBAHUIO U PEMOHTY MeXaHUYeCKUX TPaHCMOPTHbIX CPeacTs.

97. nOpH,ﬂ,OK HaxoxXaeHunA ﬂOTpe6VITEIIF| B NMPOM3BOACTBEHHbLIX 30HAaX MUCNONAHUTENA
YCTaHaB/IMBAETCA UCNONTHUTENNEM.

98. B cnyyae, ecnm notpebuTtenb OCTaBASAET UCMONHUTENO MEXaHUYECKOE TPAHCMOPTHOE CPeacTBO
0N OKasaHuWs ObITOBOM YCAYrM MO TEXHUYECKOMY OOCNYKMBAHUIO M PEMOHTY MEXaHUYECKUX
TPAHCMOPTHbIX  CPeAcTB, WCNOAHUTeNb 06dA3aH odPopmMUTb OAHOBPEMEHHO C  AOKYMEHTOM,
NoATBEPXKAAOWMM 3aKa3, NPUEeMO-CAATOYHbIA aKT, B KOTOPOM JO/KHblI COAEPKaTbCA CBEAEHMA O
KOMMNANEKTHOCTHN, BUAUMbIX HaAPYXHbIX HEUCNPaBHOCTAX MeXaHUYeCKOro TpPaHCNOPTHOro cCpeAacTsa,
nepegaHHbIX NoTpebuTesiem matepuanax c ykasaHMem MX HaMMEHOBAHWSA, ONMMUCAHUA U LUEHbl, HaAUYum
TON/IMBA, Paboymx WM IKCMYaTALMOHHbIX XUAKOCTEM B MEXaHMYECKOM TPaHCMOPTHOM CpeacTBe,
noAnucyu UCNONHUTENA U NOTPebuTens.

MprMemo-cAaToUHbIM aKT odopmAaseTca B ABYX 3K3EeMMAApax, OAMH M3 KOTOPbIX BblAaeTcs
noTpebuTtento, a A4PYroi ocTaeTcs y UCNONHUTENS.

99. B cnyvae BbISBNEHWA B XO4e OKa3aHMA 6bITOBOW YC/AYrM MO TEXHUYECKOMY OBCNYKMBAHUIO U
PEMOHTY MeXaHMYeCKMX TPaHCMNOPTHbIX CPeACTB HEeWCNnpaBHOCTEW, yrpoXawwmx 6esonacHocTu
OBVXKEHMA MeXaHW4YecKoro TPaHCMOPTHOro CPpeacTsa, MCNoHUTENb 0653aH NPOMHPOPMUPOBATL O HUX
noTpebuTens n NP HaNYNM BO3MOXKHOCTU NPEAJ/I0KUTb YCTPAHWUTL BbiB/IEHHbIE HEMCMPABHOCTY.

Mpn Hecornacum notpebuTena c nposedeHnem paboT MO YCTPaHEHWUIO HeucnpaBHOCTEN,
yrpoxamwwmx  6e30MnacHOCTM  ABMMKEHWA  MEXaHWYeCcKoro  TPaHCMOPTHOro  cpeactsa, /nbo
HEBO3MOXHOCTM B Mpouecce 06CAYKMBAHMA MEXaHUYECKOro TPAHCMOPTHOrO CpeacTBa YCTPAHUTb
YKa3aHHble HEUCNPABHOCTU UCNONHUTENb NPW Bblgaye MeXaHMYECKOro TPAaHCMOPTHOTO cpeacTBa 06s3aH
B AOKYMeHTe, noaTeep:kaatowem GakT oKasaHMA 6bITOBOM yCAyrn No TEXHUYECKOMY 0BCNYXKMBAHUIO U
PEMOHTY MeXaHMYeCKUX TPAHCMOPTHbIX CPeACTB, MPOU3BECTM OTMETKY: "TpaHCNOPTHOE CPeacTBO MMeeT
HEeMCNpPaBHOCTH, yrpoKatowue 6e3onacHoCcTn ABuKeHua".

100. Mepepn Bblgayelt NOTPebUTENID MEXaHMYECKOro TPaHCMOPTHOrO CPeACcTBA MCMNONHUTENb
0653aH NPOBECTN KOHTPO/Ib KAYeCTBa BbINOJAHEHHON BbITOBOM YCAYTN MO TEXHUYECKOMY 06CNYKNBAHUIO
N PEMOHTY MEeXaHWUYECKUX TPAHCMOPTHbLIX CPEACTB, KOMMIEKTHOCTU (B COOTBETCTBUM C MpUEeMO-
CAATOYHbIM aKTOM) M TEXHWUYECKOTO COCTOSHUA MEeXaHNYEeCKOro TPAHCMOPTHOIO CPeACTBa.

B Ccnyydae, ecan TEXHOI0MMeN BbINOJHEHUA pa60T nposegeHune NpPpoBepPKnN TEXHNYECKOTO COCTOAHUA
MeXaHN4YeCKoro TpaHCNoOpPTHOro cpeacrtea CBA3aHO C Bble3gOM Ha AOporn o6u.|,ero nonb30BaHUA, Takue
TEXHO/NIOTNYECKME noe3gkn MOryT oCywecCcTBnATbCA TOJ/IbKO C corsiacua FIOTpEGVITeII’r'I, YTO OTpPaXKa€eTcCA B
AOKYMEHTE, noATBepXAatoWwem 3aKas.

101. MexaHMYecKoe TPaHCMOPTHOE CPeACTBO BbloaeTca Bnadesbly AMbo ero npeacraBuTesto,
opopmMBLLEMY 3aKa3, NPU NPeabABAEeHUN AOKYMEHTa, NOATBEPKAAIOWEro 3aKas, MPUemMo-c4aToUYHOro
aKTa, [OKYMEHTa, yAO0CTOBEPSAIOLWLErO JIMYHOCTb, WMAM CBUAETENbCTBA O PervcTpauum xopaTaicTea o
npegocTaBAeHMM cTaTyca bexkeHua, AONOMHUTENbHOM 3aWmMTbl UAK ybexnwa B Pecnybamke benapycb
nmbo cBMaeTeNbCTBa O NPeAoCTaBNeHUM AOMNONHUTENbHOM 3aWwuThl B Pecnybaunke Benapych (B ciyyae
OTCYTCTBMA [OOKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTL), a TaKXe CBMAETeNbCTBA O PerucrTpauuun
MeXaHWYeCKoro TPaHCNopPTHOro CPeacTBa.
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(8 pea. noctaHoBneHuns CoemnHa ot 03.04.2017 N 246)

daKT BblAaUYN MEXaHWYEeCKOro TPaHCMOPTHOrO CPeAcTBa Noc/ae BbiNOAHEHMs 6bITOBOW ycayru no
€ro TeXHUYECKOMY OOCNYKMBAHUIO M PEMOHTY MOATBEPKAAETCA MNOAMUCAMWU  UCMOAHUTENA WU
noTpebutens B NpMemMo-caaTouHOM aKTe.

102. MNMpeTeH3unmn, Kacatowmeca KOMNAEKTHOCTU U BHELLHEro BMAa MexaHM4YeCKoro TPaHCNOPTHOro
cpencrtBa, notpebutenb OONKEH MUCbMEHHO NPeAbsBUTb  MCMOAHUTENO NPU  NOJIYYEHUU
MeXaHW4YeCKoro TPaHCNOPTHOro cpeacTaa.

Mpyn nNoNyYyeHUM MexaHUYeCKoro TPaHCMNOPTHOro cpeacTsa noTpebuTenb BnpaBe NPOBEPUTHL
NOMIHOTY M KayecTBO BbIMNONHEHHbIX PaboT nyTem BHeLWHero ocMoTpa M onpoboBaHuA paboTsbl
OTAENbHbIX 3/1eMEeHTOB MeXaHUYeCKoro TPaHCMOPTHOrO CPeAcCTBa, a TaKKe 3a AOMNOJAHUTENbHYI0 naaTty
MPOU3BECTU  KOHTPOJ/IbHO-AMarHoctuyeckne paboTtbl ANA  MPOBEPKM TEXHMUECKOTO  COCTOAHMA
MeXaHNYeCKoro TPaHCNopPTHOTO CpeacTaa.

McnonHuTenb HeceT OTBETCTBEHHOCTb 3a BblAadvy MOTPEOUTENIO MEXaHWMYECKOro TPaHCMOPTHOro
CpeacTBa C HapyLIEHHOM KOMIMIEKTHOCTbIO KaK 3a 4YacTMuUHylo yTpaTy (nospexgeHve) martepuana
(M3penmA) B COOTBETCTBUM C YACTbIO TpeTbel NyHKTa 25 HacToAwmx Mpasua.

103. ®aKT oKazaHMA BbITOBOM YCAYrM NO TEXHUYECKOMY OBCNYKMBAHUIO U PEMOHTY MEXaHUYECKUX
TPAHCMOPTHbIX CPEeACTB YAOCTOBEPAETCA AOKYMEHTOM, MOATBEPKAAOWMM GaKT OKasaHMA [AaHHOW
ObITOBOM YCAYrM, COCTaBAEHHbIM UCMOAHUTENEM MO GOpMe, YTBEPXKAEHHOW PYyKOBOAUTENEM
ucnonHuTens (MHauBMAyanbHbIM NpeanpuHumatenem). JOkyMeHT, noaTeepxAaatowmii GakT oKasaHma
3ToM BbITOBOWM ycnyru, opopmaseTcs B ABYyX 3K3eMNAApax, OANH U3 KOTOPbIX NepeaaeTcsa notpebutento,
OPYron ocTaeTca y UCMONHUTENS.

104. [OOKYMeHT, NOATBEPXKAAOWMIA GaKT OKasaHMA 6bITOBOM YyCAYyrM MO TeXHUYEeCcKomy
06CNYKMBAHUIO U PEMOHTY MEXAaHMYECKUX TPAHCTMOPTHBIX CPEACTB, AOJ/IKEH COAEPNKATb Cleaylolime
obAsaTenbHble CBEAEHUS:

HaumMeHOoBaHMe JOKYMEHTa;
HOMepP 1 AaTa COCTaB/NIeHNA OKYMEHTaQ,

HanMmeHoBaHUe (d)MpMEHHOE HaMMeHOBaHME) N MECTO HaxoXAaeHumAa WUCNOJHWUTENA, a eCn
NUCcnonHnTenem ABNAETCA MHAMBMAyaanbIVI npeanpuHMmatesib - €ero (baMVI}'IMﬂ, cobCTBEHHOE nmAa,
OT4yeCcTBO (ech TaKoBoOe€e MMEETCH), MeCTO XWUTENbCTBA, CBeAEHUNA O FOCVAapCTBEHHOﬁ perncrpauunm mn
HanmeHoBaHWe OopraHa, OCyLweCcTBMUBLLUETO €ro rocyaapCTtBeHHYO perncrtpauuto,

bamnnma, cobCTBEHHOE MMA, OTYECTBO (eC/IM TaKOBOE MMEETCA), MECTO XUTeNbCTBa NoTpebuTens;

MapKa, MoZesb, Tof BbIMyCKa, PErUCTPALMOHHBIN 3HaK (Npu Hanauumm), npober (npu Hannuum),
Homep Ky3oBa (Kog VIN) mexaHW4ecKoro TpaHCMOPTHOIO CPEeACTBa;

nepevyeHb BbINO/IHEHHbLIX UCNONTHUTENEM pa60T C YKa3aHMem nx Hopmo-4aca n (M!‘IM) CTOMMOCTH,

nepevyeHb WCNONb30BaAHHbLIX UCNONHUTENEM  KOMMOHEHTOB WU TeXHUYECKUX )-KVI,CI,KOCTGVI,
onsia4ymnBaembix HOTpe6VITe}1€M, N X CTOUMOCTb;

OKOHYaTe/ibHAaA CTOMMOCTb p360T, KOMMNOHEHTOB U TEXHUYECKUX )KMAKOCTEVI;

AO/TXHOCTb, d)aMVII'II/IH, MHULMaNbl pa6OTHMKa ncnonHnTenAa, OTBETCTBEHHOIO 3a KOHTPOJib
MOJIHOTbI W KayecTBa OKa3aHHOW ObITOBOM ycnyrn, KOMMNIEKTHOCTb W TexHun4eCKoe COoCToAHue
MexXaHN4YeCKOoro TpaHCNoOpPTHOIo Ccpeactea,

AaTa NPUEeMKM MexaHMYeCKOoro TPaHCMopPTHOro cpeacTBa noTtpebutenem C OTMETKON 06
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OTCYyTCTBUUN I'IpETeH3VIl7I K KOMNNEKTHOCTU U BHeWHeMYy BUAY MeXaHN4YeCKOro TpaHCNOPTHOIo CpeacTBa, K
CTOMMOCTU BbIMOJTHEHHbIX pa60T, yAoctoBepeHHaAa noanncbro I'IOTpE‘6MTe}'IF|.

105. 3aMeHeHHble B MEXaHUYECKOM TPaHCMOPTHOM cpeacTse AedeKTHble y3/bl, 610KK, moayau n
apyrve aetanu (KOMMNOHeHTbl) Bo3BpallatoTca notpebutento. MNonyvyeHue noTpebuTenem CHATLIX
netaneit (KOMNOHEHTOB) OTParkaeTcs B JOKYMEHTe, NoATBep:KAatollem aKT OKa3aHUsa BbITOBOM ycayru
Mo TeEXHUYECKOMY OBCNYHKMBAHUIO U PEMOHTY MEXAHUYECKUX TPAHCMOPTHbLIX CPEACcTB, N yAOCTOBEpAETCA
noAanucbto notpebutens.

106. TexHuYeckaa MNOMOLLb Ha AOpore, a TaKXKe YCAYyru, BbINOJAHAEMble MepenBUXHbIMMU
KOMM/JIEKCaMU CEepBMCHOrO O0OCNYyXKMBaHMA, OKasblBalOTCA B MNPUCYTCTBUMM noTpebutensa npwu
npeabaBAEHUM UM [AOKYMEHTA, YAOCTOBEPAIOLWEr0o ANYHOCTb, WAM CBUAETENbCTBA O PEerucrpauumn
Xo4aTalicTBa O MNpPeaoCTaBAEHUM cTaTyca OeXKeHua, AOMOJIHUTENbHOM 3aluTbl UKW ybexuwa B
Pecnybnvnke benapycb nnMbo cBuAeTensctBa O MNPeAoOCTaBAEHUM [AOMNOJHUTENIbHOW 3alnTbl B
Pecnybnvke bBenapycb (B c/iydyae OTCYTCTBMSA [AOKYMEHTA, YOOCTOBEPANOLLErO JIMYHOCTb), a TaKXke
CBUAETENBbCTBA O PErNCTPALMN MEXAaHMYECKOrO TPAHCNOPTHOrO CpeacTBa.

(8 pea. noctaHoBneHMa CoBmuHa ot 03.04.2017 N 246)

Mpwn OKa3zaHMM TEXHMYECKON MOMOLUM HA AOPOre, a TaKKe YCAyr, BbINOJHAEMbIX NepesBuUXKHbIMU
KOMM/IEKCAaMWU CEPBUCHONO 0B6CNYyXKMBAHUA, NOTPEedbUTENb U UCMONHUTENb 06A3aHbl NPUHATL Mepbl NO
obecrneyeHUto 6e30MacHOCTM [AOPOXKHOIO ABUNKEHUA, COONIOAEHUIO 3KONOTMYECKMX M CaHUTApPHO-
TMIMEHUYECKMX HOPM, NPaBW MNOXapHOW 6e30nacHOCTM B YCTAaHOBAEHHOM 3aKOHOAATE/IbCTBOM
nopsagke.

UcnonHntenb MoXKeT OTKasaTb I'IOTpE6VITEJ'IlO B OKa3aHMM TEXHUYECKOM nomouwu Ha gopore, ycnayr,
BbINOJ/IHAEMbIX NepeaBunKHbIMU KOMNNEKCAaMKN CEPBUCHOTIO O6C}'Iy)KMBaHMFI, B CQiydanax:

€CNN BbINOAHEHWe paboT 3aTPyAHEHO B CBA3M C OrpaHMYeHMem [AOCTyna K MexaHUYyecKomy
TPaHCNOPTHOMY CPeacTBy;

€C/1 BbINoJIHEHME PAabOT MOXKET NPUYUHUTL BPes, MeXaHUYEeCKOMY TPAHCMOPTHOMY CPeaCTBY;

HenpeactaBneHWA, a TakXe OTKa3a B npeacras/ieHUn I'IOTpe6VITeI'IeM AOKYMEHTOB, YKa3aHHbIX B
4actu I'IepBOﬁ HaCToALWEero NnyHKTa,

HaXoxaeHuA I'IOTpe6VITel'IF| B COCTOAHWUMU QaNKOro/ibHOro, HapKOTUYECKOro Wan TOKCUYECKOro
onbAHeEHMA WA nopa BO3AeﬁCTBMEM NNEKAPCTBEHHbIX MpPenapaTtoB, MNpPpUMeHeEHNEe  KOTOPbIX
NPOTUBOMNOKA3aHO Npu ynpasaeHNN mexaHU4eCKMMUN TpaHCNOPTHbIMU CpeaCTBaMU;

npegbABneHnNAa 3aKOHHbIX TpE6OBaHMl‘;1 YNO/THOMOYEHHbIX AONXKHOCTHbIX /UL, O NpeKpaweHun
BbIMO/IHEHUA pa60T.

an OTCYyTCTBUNU TEXHUYECKOM BO3MOMKHOCTU YCTPaHEHNA HeVICI'IpaBHOCTeﬁ mMmexaHun4yeckoro
TPaAHCNOPTHOrIO CpencrtBa Ha mecte NCNOoJIHUTENEM MOXKET NPeAOoCTaBNATbCA yC/1yra NoO €ro aBakyauuu.

107. Ha 6bITOBble yCAYyrM MO TEXHUYECKOMY OOC/NYKMBAHUIO WM PEMOHTY MEXaHWYEeCKoro
TPaHCMNOPTHOrO CpeAcTBa YCTaHaBAMBAIOTCA CleAyoWMe rapaHTUMHbIE CPOKM:

TexHuyeckoe obcnyxmBaHue - 20 aHelr uam npober He 6onee 2000 Km C AaTbl NPUEMKM
MEXaHWYECKOro TPAHCNOPTHOrO cpencTsa MOTpebuTesem B 3aBUMCMMOCTM OT TOrO, Kakoe W3 3TUX
06CTOATENLCTB HACTYNUT PaHblUE;

peMoHT - B TedyeHue 30 aHel uam npober He 6osee 2000 KM C AaTbl MPUEMKMU MEXaHUYECKOTO
TPaHCMOPTHOrO CpeacTBa NoTpebuTenem B 3aBUCMMOCTM OT TOTO, KaKoe M3 3TUX 0BCTOATENBCTB HACTYNUT
paHbLUE;
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PEMOHT Ky30Ba M €ro 31eMEHTOB - 6 MecALEB C AaTbl MPUEMKN MEXaHUYECKOTrO TPAHCMOPTHOrO
cpeAcTBa noTpebutenem;

NO/IHAA U 4YaCTUYHaA OKpacCKa - 6 mecAaueB C AaTtbl NPUEMKU MeXaHUYECKOro TPaHCNOPTHOro
cpeacTBa noTpebutenem.

YKasaHHble FapaHTMVIHbIe CPOKM ABNAKTCA MWUHUMAJZIbHBIMK U MOTYT ObITb yBeJ/IN4YeHbI
ncnonHuTenem B COOTBETCTBUU C €ro TEXHONOTUHECKUMU BO3MOKHOCTAMMU.

FapaHTUiMHbIE 06s13aTeNbcTBa UCMONHUTENb 0QOPMASET B AOKYMEHTE, MoATBeEp:KAatowem ¢akT
OKasaHusa 6bITOBOM ycayrn, MM60 B rapaHTUIHOM TalOHE, B KOTOPOM A0JIXKHbI ObITb YKa3aHbI:

AaHHble, MAeHTMOMUMPYIOWME MeXaHMYeCKoe TPaHCMOPTHOEe CPeAcTBO (MapKka, moaenb, rog
BbINycKa, Homep Ky3oBsa (Koa VIN) mexaHMyeckoro TpaHCNOPTHOro cpeacTsa);

[AaTa NpMemMKN MexaH14YeCcKoro TPaHCNopPTHOrO CpeacTsa notpebutenem;

NPOAO/IKUTEIbHOCTb rapaHTUIMHOIO CPOKa.

INMABA 16
OCOBEHHOCTU OKA3AHUMA YCNYT B OBJZIACTU ®OTOIPA®UU N YCNYT NO OBPABOTKE
®OTOMATEPUA/NOB

108. MNpu odopmneHUn 3aKasa Ha OKasaHue ycayrvm no obpaboTke poTomaTepmnanoB UCNONHUTEND
06s3aH ynakoBaTb ¢OTOMNNEHKY U (M1K) HeraTuBbl, LMPPOBbLIE HOCUTENWN NOTPEbUTENN B KOHBEPT NGO B
nakeT u3 bymaru, Ha KOTOPOM A0/KHbl HbITb YKa3aHbl:

HaMmeHoBaHMe (PUPMEHHOEe HaMMeHOBaHMEe) M MEeCTO HaxOMAEHUS WCNONHUTEeNs, a ecau
UCNosHUTeNeM SBAAETCA WHAMBUAYANbHbIM NpeanpuHMMaTeNb - ero gamuana, cobCcTBeHHoe ums,
OTYECTBO (ec/IM TaKoBOE MMEETCA), MECTO XKWUTe/NbCTBa, CBeAEHUA O roCyAapCTBEHHOW perucrpaumnmn u
HaMMeHOBaHMM OpraHa, OCyLLECTBUBLLETO €ro rocyAapCTBEHHYIO0 PerncTpaymio;

Tapud Ha OKasbiBaeMyto HBbITOBYIO YCAYTY;

HOMep 3aKas3a;

AaTa odopMIEHUA 3aKa3a U CPOK OKaszaHWUs HbITOBON ycayru;
HOMep KaZpa Ha HeraTuee Uan ums daiina;

Bug, potobymaru, opmaTt U KONMYecTBO GOTOCHUMKOB;
nognuce noTpebutens.

McnonHuTenb AOMKEH BblAaTh NOTPebuTento GOTOCHUMKM B 3TOM Ke KoHBepTe Anbo B nakete n3
bymaru.

109. UcnonHutenb He Bnpase onpeanenAtb MUMHMMalbHOe KO/M4ecCcTBO d)OTOCHVIMKOB, KOTopoe
AO0J1IXKEH 3aKa3aTb I'IOTpE6VITe.ﬂb.

110. UcnonHuTenb Bnpase no corsiacoBaHuMto C I'IOTpEGVITe.ﬂeM 1M Npu Haam4dmu COOTBeTCTByI-OLLI,EI‘/JI
OTMETKM Ha KOHBEpPTE nmbo nakete u3 6yMaI'VIZ

N3rotTaBanBaTb d)OTOCHVIMKVI MHbIX pPa3mMmepoB NO CpaBHEHUIKD C pa3mepamu, YyKasaHHbIMU B
TEXHNYECKNX HOPMATUBHbIX MPaBOBbIX aKTaX;

N3rotTaBanBaTb (I)OTOCHVIMKVI C HEKa4eCTBEeHHbIX HEraTUBOB,



odopmnATb GOTOMOHTAXKM (BUHBETKM);
pa3pes3aTb NPOoABAEHHYO GOTOMIEHKY.

McnonHutens Bnpase C MUCbMEHHOIO COrfacua noTPebuTens OcyLWEecTBAATb KOMMpoBaHue,
TUPaXKMpoBaHWe, pacrnpocTpaHeHne u noboe MHoe (Kpome U3roToBieHMA (GOTOCHMMKOB, $OTO- M
BMAEOMOHTAXel B COOTBETCTBUWN C 3aKa30oM) MCNOAb30BaHMe NpeacTaBeHHbIX noTpebutenem ¢oto- u
BMAEOMaTEPUAnoBs.

CpoK XpaHeHWs Yy UCNOJIHUTENA 3aKasa noTpebutens (rotosble doTorpadum, HepacneyaTaHHble
doTorpadun Ha 3NEKTPOHHOM HOCUTENE UCMONHUTENA) JO/KEH COCTABAATL HE MEHEE ABYX MECALEB C
MOMEHTa MNpuema 3aKkasa (nNpu npeaBapuTe/IbHOM YBEAOMIEHUWM NOTPebuTens M OTCYTCTBUM €ro
BO3pa)KeHUIN Ha TaKoe XpaHeHue).

Mpy npoBeAeHUN XyAOXKeCTBeHHOW (OTOCHEMKM WCMNOAHWUTENb AO0/MMEH MCNONb30BaTb BeCb
noTeHuman npumeHaemon nm GoToTexHUKn. Mepen nposeaeHeM GOTOCHEMKMN UCTIONHUTENb AO/IKEH
YCTaHOBUTb MPaBU/IbHYIO IKCMO3MUMIO Ha pOTOKamepe C yYeTOM OCBELLEHUA: NoA06paTh TOUKY CbEMKM,
YCTaHOBWTb Yro/1 U UHTEHCUBHOCTb OCBETUTE/IbHbBIX MPUBOPOB NPU CbeMKE B MOMELLEHUMN U Ha HaType.

FNABA 17
OCOBEHHOCTU OKA3AHUA YCNYT BAHb, CAYH U AYLUEBbIX
(8 pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

111. Mpu odopmneHMM 3aKasa Ha OKasaHue ycayr 6aHb, cayH M AyweBblX nNoTpebutens
yBEAOMAAETCA O AaTe M BpemeHu ceaHca. Mopagok npeaBapuTenbHOro opopMIeHMA 3aKasa Ha
OKasaHue ycayr 6aHb, CayH M AyWEBbIX YCTaHAB/MBAETCA UCMONHUTENEM.

(B pea. nocraHoBneHma CoBmuHa ot 18.05.2016 N 391)

112. UcnonHuTenb o6asaH nponHdopmMMpoBaTe NoTpebuTens o Tom, YTo B C/yyae ono3gaHuA
noTpebuTens K ycTaHOBJIEHHOMY BPEMEHW CeaHca BpemMs CeaHca He npogasiesaetca. Ecam notpebutens
He MOMEeT BOCMO/Ib30BaTbCA YC/Ayramu 6aHb, CayH WM AyWEBbIX B YCTaHOBJIEHHOE Bpems MO BUHe
NCNOJIHWUTENS, MO BbIGOPY NOTPEbUTENA UCNONHUTENb 00513aH Ha3HauuMTb Apyrve Aaty u (uam) spemsa
noceweHnsa 6aHu, cayHbl U AyLWEBOM UAM BEPHYTb YNJIAYE€HHYIO 3@ OKasaHWe gaHHOMN 6bITOBON ycayru
CYMMY.

(B pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

113. Mpu oKasaHum ycnyr 6aHb, cayH M AylweBblX NOTPebuTenb 06583aH CAaBaTb BEPXHIOD O4eXAY
Ha XpaHeHWe B rapaepob. MoTpebuTento BbIJAETCA HOMEPHOW KETOH, YAOCTOBEPSIOWMN Npuem
BEPXHElM ogeKabl Ha XpaHeHue. Eciv rapaepob oTcyTcTByeT, NOTpebuTenb BNpPaBe OCTaBUTb BEPXHIO
ofeXay B WHAMBMAYANbHbIX WKapax MAM HA WHAMBMAYANIbHbIX BelanKaXx B pPasgeBasibHbIX
nomeLLeHUAX.
(8 pea. noctaHoBneHMa CoBmuHa oT 18.05.2016 N 391)

MoTpebutenb BnpasBe cAaTb Ha XPaHEHME WCMONHUTENIO LEHHbIe BElLM, OOKYMEHTbI U AEHbIM,
KOTOpble PErMCTPUPYIOTCA B KYPHasIe yyeTa CAaHHbIX Ha XpaHeHWe LieHHbIX Belei, AOKYMEHTOB M AeHer
no ¢opme, yTBEp)KAAEMOW wucnonHuTenem. [loTpebutento  BbIAAETCA  HOMEPHOM  KETOH,
YAOCTOBEPAIOLWMI MPUEM LIEHHBIX BELLEeW, JOKYMEHTOB U AEHEr Ha XpaHeHue.

Ha HOMepHbIX KEeTOHaX, YA0CTOBEPAIOLLMX MPUEM BEPXHEN OAeXKAbl, LLEHHbIX Bellei, JOKYMEHTOB
W AEeHEr Ha XpaHeHue, JOMKHbI BbITb YKa3aHbl cBegeHusa 06 ucnonHuTene (HaumeHoBaHue (GupmeHHoe
HauMeHOBaHWe) pPUAMYECKOro nnua, damuans, cobCTBEHHOE MMS, OTYECTBO (€C/IM TaKOBOE UMEEeTCS)
MHANBMAYANbHOMO NpeanpuHMmMmaTens).

UcnoaHnTenb He HeceT OTBETCTBEHHOCTM 33 COXPAHHOCTb BerHeﬁ oaexabl, UeHHbIX BEU.I,EI‘;I,
AOKYMeHTOB U AeHer, He CAaHHbIX I'IOTpE6VITe}1€‘M Ha XpaHeHue ucnonHuTento. B cayyae otcytcTBmA
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rapaepoba MCNosHUTENb HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb BepXHEeKl OfeK[bl, OCTaB/JeHHOWM
notpebutenem B WHAMBMAYaANbHbIX WKadax WMANM Ha MHAMBUAYANbHbIX BellasKax B pa3aeBajbHbIX
nomeLLeHUnAX.

MnaTta 3a xpaHeHWe nMmyLLecTsa notpebutensa He B3MMaeTCs.

114. Mpwn yTpaTe HOMEPHDIX KETOHOB, YAOCTOBEPAIOWMX NMPUEM BEPXHEN OAEXAbl, LEHHbIX
Belen, AOKYMEHTOB M [JEHEr Ha XpaHeHMe, YKa3aHHOe MMYLLEeCTBO BblAaeTcA noTpebutento Ha
OCHOBAHMW ero NMCbMEHHOrO 3aABAEHUA.

115. McnonHuTenb BNpase 0TKa3aTb B OKa3aHUW ycyr 6aHb, cayH U AyLIeBbIX, eCAU:
(B pea. nocraHoBneHua CoBmuHa ot 18.05.2016 N 391)

Yy notpebutena UMeloTcA OTKPbITble paHbl, M3MEHEHWA KOMKHOrMo MOKpoBa (CbiMb, NATHA,
WeNyweHMe) U OH He MOMKET MpencTaBUTb WMCMONHUTEN0 CMpaBKy 06 OTCYTCTBUU WMHPEKUMOHHbIX
3aboneBaHuUii;

y noTtpebutens MMelTcA ABHblE MPU3HAKM aNIKOrOJIbHOFO, HAaPKOTUYECKOTO WAN TOKCUYECKOro
OMbsAAHEHUA;

notpebutenb B nomelleHuUax 6aHW, cayHbl U AyweBblX YNoTPebAseT anKkoronbHble HaMnwWTKK,
HapKOTUYECKME M TOKCUYECKUE BELLECTBA;
(B pea. nocraHoBneHma CoBmuHa ot 18.05.2016 N 391)

noTpebuTenb HapylaeT o6l eCcTBEHHbIN NOPAAOK, NPaBuaa Noab30oBaHUA ycayramm 6aHb, cayH u
AyLWeBblIX.
(8 pea. noctaHoBneHMa CoBmuHa oT 18.05.2016 N 391)

116. Npu oKkasaHMM ycayr 6aHb, CayH U AyLeBbIX UICNOAHUTENb 06A3aH:
(B pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

npeaynpexaats noTpebutens 06 oKoHYaHWM ceaHca 33 10 MUHYT L0 UCTEYEHUA YCTAaHOBAEHHOIO
Ha Hero BpemeHu;

npu HeobxoaAnMMocTn obecneymTb OKasaHMe NoTpebuTento Nepeoi 4oBpayebHON NoMoLLM.

117. MopsgoKk obpalieHun ¢ 3abbiTbiMKU Belwamn nNotpebutena onpeaenseTca UCNONHUTENEM B
COOTBETCTBUM C TPEBOBaHUAMM aKTOB 3aKOHOAATENbCTBA.

FNABA 18
OCOBEHHOCTU OKA3AHUA YCNYT B OBJZIACTU NPOU3BOACTBA, MO PEMOHTY MEBE/IU U
NPEAMETOB JOMALLUHEIO OBUXOAA
(8 pea. noctaHoBneHMa CoBmmHa oT 18.05.2016 N 391)

118. MMpu oKasaHuu ycayr B o6aacTM NPOU3BOACTBA, MO PEMOHTY mebenu u npegmeTos
AOMaliHero obuxoda wcnonHMTenb 06A3aH MMEeTb B HAAMYMKM Ha MaTepuanbl, noasexkawme
06s3aTeNIbHOMY NOATBEP)KAEHMIO COOTBETCTBMA, AOKYMEHTbl 06 OLLEHKEe COOTBETCTBMA, a TaKkKe
06pasubl LWEpPOXOBaTOCTH, 3aALUMTHO-AEKOPATUBHbLIX MOKPbITUIA, MNPUMEHAEMbIX MaTepuanos W

bYpPHUTYPBI.
(8 pea. noctaHoBneHMa CoBmuHa oT 18.05.2016 N 391)

119. K AoKyMeHTy, MOATBEp:KAAlOLIEMY 3aKas, NpuaaraeTtca 3CKM3 M3aenvsa, MNoAnUCaHHbIN
notpebutenem nu UCNONHUTENEM.

120. Mpu npremKe ycayr B 061acTy NPOU3BOACTBA, MO PEMOHTY Mebenun 1 NnpegMeToB AOMALLHEro
obuxoma notpebutenb 06s3aH NPOBEPUTb COOTBETCTBME KOHCTPYKLMM, PAasMepoB, BHELHero BuAa,
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06/MUOBKN, OOMBKM W OTAENKM W3LENUIA 3CKM3Yy (YepTerky, o6pasuy), coriacoBaHHOMY Mpu
odopmneHUN 3aKasa.
(B pea. noctaHoBneHua CoBmuHa ot 18.05.2016 N 391)

FNABA 19
OCOBEHHOCTU OKA3AHUA BbITOBbIX YCNYT CEIbCKUM KNN
(8 pea. noctaHoBneHMa CoBmmHa oT 29.06.2018 N 515)

121. Cenbckme KMM moryT pasmewaTbCa B KanuTasbHbIX CTPOEHUAX (34aHUAX, COOPYMKEHUSX),
N30/IMPOBAHHbIX MOMELLEHMAX, CeLManbHO NPUCNOCOBAEHHbIX ANA STUX LLeNen.

122. MNomeweHune, 3aHMMmaemoe cenbckum KM, [0MKHO ObITb MNPUrOAHLIM ANA NpPUemMa,
XPaHEeHUs M BblAauyM 3aKa30B, a TaKKe oTBeyaTb 06WMM TpeboBaHMAM NoXKapHoOM 6esonacHocTy,
CaHUTAPHO-3NNAEMMNONOTUYECKUM TpeboBaHMAM K COAEPXKaHWIO W  3KCNayaTauMu  KanuTasibHbIX
CTPOEHUN (34aHWUIM, COOPYKEHWI), U30/IMPOBAHHbBIX NMOMELLEHUIM U UHbIX OOBEKTOB, MPUHAANEXKALLMX
CybbeKTam X03AMCTBOBaHUSA.

123. B cenbckom KMM ponxkHa 6bITb BblaeNeHa OTAeNbHAA 30Ha ANS PasMeLLEHNA U peanmnsaumm
pPUTYanbHOM NPOAYKLUMN.

124. B cenbckom KMM moryt oKasblBaTbCA (BbIMONHATLCA) OTAENbHble BUAbl GbITOBLIX YCAYr
(paboT) npu ycnosum ocHalleHus cenbckoro KMM Heobxoanmbim 060pya0BaHUEM N UHBEHTapEM.

125. Cenbckoe KIMM moxKeT MMeTb 30HY 06CyKMBaHUA, KOTopan onpeaenaeTca UCMOJHUTENEM.

126. Mpu Hannumm 30HbI 0B6CAYKMBaHMA B cenbckom KMM B yaobHom pgna o603peHus
notpebutenem mecrte NOMMMO CBEAEHMMI, YKa3aHHbIX B MyHKTe 5 HacToAwmx MpaBua, 40MKHbI BbITb
pasmelLLEeHbl:

cxema 30Hbl 06Cy»KuBaHMA cenbcknm KNI ¢ nepeyHem HaceneHHbIX MYHKTOB;
rpaduvK Bble3ga NpMemiLMKa 3aka3oBs cesibckoro KMM B HaceneHHble MNyHKTbl 30Hbl 06CNYXNBAHMS;

CTEeHAbl, BUTPUHbI, anbbombl C 06pasuamu u34enuid, MaTepuanos, OTAENOK, Ha KOTOPbIX
npeacrasneHa HarnagHasa MHGopmMauma o BUAAX ycayr u popmax obcaykusaHus.

127. 3aKa3 Ha oKasaHue 6bITOBbIX ycayr B cenbckom KM mMoKeT BbINoAHATbCA 6e3 odopmaeHus
AOKYMeHTa, NOATBEPKAAIOLLErO 3aKas, NPU HANMYMKM XKypHana 3aABOK HaceneHus Ha 6biToBble yCayru,
33 MUCK/IOYEHMEM YCAYT MO XMMUYECKOW UNCTKE, OKpacKe M (MAKn) MHTeHCMbUKAuMK LBeTa U3aenui, B
061aCT NPOU3BOACTBA OBENUPHBIX M3AEAMIA U aHANOMMYHOW NPOAYKLMUKU, MO PEMOHTY HOBEUPHbIX
N34eNI, TEXHUYECKOMY 0OC/TYKMBAHUIO U PEMOHTY MeXaHUYEeCKMX TPAHCNOPTHBIX CPEACTB.

128. Mpuem 3aKa3oB Ha M3roToB/IEHUE U3L4ENMIA NPOM3BOAMUTCA NO MMetOWMMCs B cenbckom KIM
obpasuam, Katasoram wan anbbomam ¢ ¢doTtorpadmamn 06pasLOB, MO KypHaJaM W  LPYrUm
MHGOPMALMOHHBIM MaTepuanam.

129. BblesgHoe 06CNyKMBaHUE B CE/IbCKOM MECTHOCTM MOMKET OCYLLECTBAATLCA MO rpaduKy,
YTBEPKAEHHOMY UCMONHUTENEM.

130. Mpu HanuuMmM npeaBapuTeNbHOM 3asBKM OT noTpebuTens Bble3gHoe 06CNyKMBaHUE
OCYLLECTBNAETCA UCMONHUTENIEM He No34Hee ABYX HeAe/lb C MOMEHTa NpeaBapuTENbHON 3a8BKMN.

FNABA 20
OCOBEHHOCTU OKA3AHMA BbITOBbIX YCNIYT NO NOAAPOYHbIM CEPTUGPUKATAM, ABOHEMEHTAM

131. B nogapo4yHoOM cepTuduKaTte, aboHeMeHTe A0XKHbI COAEPMKATbCA Cleaylolmne cBeaeHNA:
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HaMMeHOBaHMEe WCMNOMHUTENA, NPEeAOCTaBAAIOWEro YCIyrM Mo nogapoyHbiM  cepTuduKatam,
aboHemeHTam, a eciv UCMONHUTENEM ABAAETCA UHAMBUAYAbHbIN NpegnpuHMMaTeNb - ero Gamunus,
CcobCTBEHHOE MMS, OTYECTBO (€C/IN TaKOBOE MMeeTcs);

CBEAEHUA O TrOCYAapCTBEHHOMN pPernctpaumMmM WCMNONHUTENs, a TaKke Homep TenedoHa
NCMONHUTENS;

nopaAAKOBbIN HOMEP;
AaTa Bblgayun, CPOK AeNCTBUS;

HOMMWHaNbHAA CTOMMOCTb B 6enopycckux pybnsx u (Mam) nepeyeHb ObITOBbLIX YCAYT,
npezocTaBAseMbIX MO NOAAPOYHbIM cepTUdMKaTam, aboHEMEHTaAM;

agpeca o06beKkToB ObITOBOro 06CAYXMBAHUA, B KOTOPbIX MOXeT ObiTb NpegocTaBneHa bbiToBas
ycayra no nogapo4yHbim ceptnudmkatam, aboHemeHTam;

NopAAoK NpesfocTaBAeHNA YCAYr No NoAapoYHbIM cepTudmKaTtam, aboHEMEHTaM, YCTaHOBNEHHbI I
WCMONHUTENEM, MAN CCbIKA Ha MHOOPMALMOHHbLIA UCTOYHWMK, B KOTOPOM COAEPKUTCA YKasaHHbI
NopsAAoK.

132. MoTtpebutenb (Bnagenel, nogapoyHoOro ceptuduMKaTa, aboHEeMeHTa) B TeUYEHME CPOKa,
YCTQHOB/IEHHOrO B MOAApPOYHOM cepTuduKate, aboHemeHTe, Bnpase BbliOpaTb ObITOBbIE YyCAyrM B
obbeKTax 6bITOBOro 06CNYKMBAHWA, KOTOPble YKasaHbl B TaKOM MOAAPOYHOM cepTuduKare,
aboHemeHTe, M nNpeabsBUTbL MNOAAPOYHbLIN CcepTUdMKAT, aboHeMeHT AnA NoaydYeHUsa BblOpPaHHbIX
ObITOBbIX YCAYT.

133. B cnyyae, ecnm oblas CTOMMOCTb BbITOBbLIX YCAYT, BbiIBpaHHbIX NoTpebutenem (Bnagensuem
nogapoyHoro cepTudukata, aboHEMEeHTa), MeHblle HOMWHANbHON CTOMMOCTM MOAAPOYHOTrO
cepTudmkata, aboHemeHTa, pasHuMUa noTpebutento (Bnagdenbly MNOAAPOYHOrO cepTUdUKaT],
aboHemeHTa) He BbinnaymBaeTca. MNpu NpeBblleHUM 06LWEN CTOMMOCTU BbITOBbIX YCAYT HOMUHANLHOM
CTOMMOCTW MNoJapoyHoro ceptuduKkata, aboHemeHTa noTpebutens (Bnageneuy, nNoAapoOYHOro
cepTudmKaTa, aboHeMeHTa) A0NXKEH NPON3BECTU AonaaTy.

134. UcnonHutenb AonkeH obecneunTb OKasaHWe ObITOBLIX ycayr noTpebuTento (Bnagenbuy
nofapoyHoro ceptudukata, aboHEMEHTA) B TeYEHME CPOKaA, YKa3aHHOro B NOAApPOYHOM cepTUduKaTe,
aboHemeHTe. ocne oKasaHWA ObITOBOM YCAYrM MOAAPOYHbIN cepTUdPMKAT, abOHEMEHT M3biMatoTcA
ncnonHuTenem y notpebutenn (Bnagenbua nogapoyHoro ceptuduKkata, aboHemeHTa).




